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1. EJIN OCBOEHUSA JUCHUIIJINHBI

LemssMu OCBOCHHUS TUCIUITINHEI « MEHEIKMEHT B CEPBHUCE) SBIISIOTCS:
- U3yYeHHE TCOPHUH WM NPAKTUKH YIPABICHHS OpraHW3annei, 0a30BBIX MOHATHH M OOIIHMX MOIXOJOB K YIIPaBICHHUIO

IIPOU3BOACTBOM;

- U3y4eHHe 0COOCHHOCTEH yIpaBIeHIeCKOi eI TeIPHOCTH Ha IPEIPUATHSIX CEephI CEPBHUCA;
- OBJIAZICHNE TOTOBHOCTBIO K YIIPABJICHHUIO IIPOILIECCOM CEPBUCA C YIETOM TPpeOOBaHMUH MOTpeOUTENS;
- OBJIa/ICHHE TOTOBHOCTBIO K OCYIIECTBICHUIO KOHTPOJISI KAUeCTBA MPOLIECCa CepBHCa.

2. MECTO JUCHUITJIMHBI B CTPYKTYPE OIIOII

Jucnurmuimaa MeHeKMEHT B cepBrce oTHOocuTCs K brioky 1, B.1.5.16. ductumumunel (Moxynu) O0si3aTebHAs 9acTh.

W3ydenue NaHHOW NUCHUILUIMHBI 0a3UPYETCs HA 3HAHUMU IIKOJLHOW MPOTrPaMMBI MO0 TYMAHHUTAPHBIM U OOLICCTBEHHBIM
npeameram  (OOIIECTBO3HAHUE), a TAKXKE HA 3HAHMSX, IOJYYCHHBIX B XOJAC H3YYCHHUS IUCIMIUIMH, (POPMHUPYIOLIHX
MIPEACTaBICHUE O MPHUPOJC YEITOBEUCCKHX IMOTPEOHOCTEH, TEXHOJOTHUAX PeaM3allid YCIYT Ha CEPBHUCHBIX MPEATPHUATHUSAK,
OCHOBAaX COIMOJIOTHH ¥ YKOHOMHKH M TIPEIIPHHUMATEIHCTBE. 3HAHUS, YMCHHS ¥ HABBIKH, TIOJyYEHHBIC B XOJ€ TIPOXOKICHHUS
y4e0HOH IPaKTHKH, CIIOCOOCTBYIOT MPOAYKTHBHOMY OCBOCHHIO 2-TO pa3ziena COMACpKaHWS AWUCIMIUIMHBI W BBITIOJHEHUIO

KypCOBOi pabOTEHI.

[IpemecTByoNIIE AUCIUTUINHBI (KYPCHI, MOJTYJIH TIPAKTHKH)

[Tocnenyromue TUCTMITIIMHBI (KYPCHI, MOIYJIH IPAKTHKN)

CepBucosiorus

Opraam3anys ¥ IUTAHUPOBaHHUE ACATENBHOCTH NPEANPHUATHI
cepBuca

Puck-MeHEDKMEHT W aHTHKPHU3HCHOE YIpaBlIeHHE B cdepe
cepBuca

anaBneHHe YCJIOBCUYCCKUM KaIlluTaJIOM B cdpepe CCpBHCA

Opranuzanusi ¥ HOPMUPOBAaHHE TPyAa Ha MPEANPHATHIX
cepBuca

[TpousBoacTBeHHas npakTHka (CepBHCHAs IPaKTHKA)

IIpousBoacTBeHHas IIPAKTUKA (Opranu3zanoHHO-
yIpaBJIeHYeCcKasl MPAaKTHKA)

[TpousBoacTBenHast npakTuka (IIpenuniuomMuas npakTHka)

3. HJTAHUPYEMBIE PE3YJIBTATBI OBYUEHUSA IO JUCIUTIJIMHE

KOL[ 1 HAMMCHOBAHUC
KOMIICTCHIIMHN

Kon u nmukarop (MHIUKATOPHI)
JOCTH>KEHUSI KOMIETEHINH

PesynbraTel 00y4yeHust

YK-6 Crioco0eH ynpaBisiTh
CBOWM BpEMEHEM, BBICTPanBaTh U
Pea30BEIBATE TPACKTOPHIO
CcaMOpa3BUTHS Ha OCHOBE
MIPUHIIUIIOB 00pa30BaHUs B
TEUEHHUE BCEH KU3HU

YK-6.1. Hcnonp3yeT HHCTPYMEHTHI U
METOJbl YIpaBJICHUS CBOMM BpPEMEHEM
JUISL NOCTYDKEHUS IIOCTaBIICHHBIX IeTieit

3naer HUHCTPYMCHTBI U METOABI YIIPABJICHU
CBOUM BPEMECHEM

YmeeT BoIOUpaTh Hanboee 3P PEKTUBHBIC
CIOCOOBI yITPaBJICHHUs BpeMEHEM

Baaneer HaBbikaMu 3G (HEKTHUBHOTO
UCIIONIb30BaHUsI CBOETO BPEMEHH ISl
JIOCTIDKCHUSI TOCTABJICHHBIX [IeJIel

YK-6.2.  Ompepnenser

3aJa4yu u | 3HaeT OCHOBHEIC METOANKH CAMOKOHTPOJIA,

TPACKTOPUIO CaMOpPa3BUTHUA Ha OCHOBE
MPUHIUIIOB 06pa30BaHI/IH B TCUCHHE BCEH
JKU3HHU, NOPCANPUHUMACT MCPbI II0 eé
peaimsanun

CaMOpa3BUTUA U caM006pa30BaH1/m Ha
MPOTAKCHUU BCEH JKHM3HH.

Ymeet 3¢ hexTHBHO TUIAHUPOBATH U
KOHTPOJIMIPOBATh COOCTBEHHOE BPEMSL.

Biajeer HaBbIKAMU YITPABICHHS
COOCTBEHHBIM BpEMEHEM.

OIIK-2 CriocobGeH oCyImecTBIATh
OCHOBHBIC ()YHKIHH YIPaBICHUS
CEpPBUCHOM JEATEIHLHOCTHIO

OIIK-2.1. OnpenenseT neay 1 3a1a9u
CEPBUCHOM JICSTEIBHOCTH OPTaHU3aLIH

3HaeT MPUHIIMITEI ITOCTAHOBKY HeJIeH 1
3a/1a4 IeATEIHbHOCTH CEPBUCHOTO
TIPE AP USATHS

YMmeeT onpeneaTh MeNH U 331291
CEPBHUCHOH JESITETLHOCTH OpTaHU3aI[IH

Bnapeer HaBbIKaMHU 10 OCYILIECTBICHUIO
KOHTPOJS AeSITEIbHOCTH NPEANPUSITUI
(monpazneneHuil) npeaupusTHil chepsl
cepBHuca.




OIIK-2.2. cnonb3yeT OCHOBHBIE
METO/BI ¥ IPUEMBI TNITAHUPOBAHNS,
OpraHU3aliy, MOTHBAINU, KOOPIMHAIINN
1 KOHTPOJIA AEATEIbHOCTH OPTaHU3ALNH
cepsl cepBrca U UX MOJpa3ACIeHIN

3HaeT METO/IBI U MPUEMBI TAHUPOBAHHUS
OpTaHU3AINH U TTOAPa3AeICHUN

‘YMeeT HCIOIB30BaTh OCHOBHBIC METOIBI U
NpUEeMbI IUIAHUPOBAHUS, OPTaHU3AIHH,
MOTHBAI[MH U KOOPIHMHAIMU JEATEIbHOCTH
peanpusITHid (TIoIpa3aeneHui)
MpeanpusaTHiA chepsl cepBrca

Buiianeer HaBBIKaMH 10 OCYIIECTBICHUIO
KOHTPOJS AeATEIbHOCTH NPEANPUSITUI
(monpazneneHuit) npeaupusTHil chepsl
cepBHuca.

OIIK-3 Cnocoben obecrieunBaTth
TpeOyeMoe KauecTBO MPOIECCOB
OKa3aHusl yCIyr B H30paHHOM
cepe po¢eCCHOHATBHOMN
JIEATENHHOCTH

OIIK-3.1. Onpenensier TpeboBanusA
noTpeduTenel 1 3aNHTEPECOBAaHHBIX
CTOPOH K KaueCTBY yCIyT

3HaeT TpeOOBAHUS K KQUECTBY IPOIIECCOB
OKa3aHUs ycIyr

YMeeT O1lcHUBATh KAYECTBO OKA3aHUS
YCIIYT ¢ y4€TOM MHEHUS
moTpeOuTeNeH U 3aMHTEPECOBAHHBIX
CTOpOH

OIIK-3.2. OGecnieunBaeT KauyeCTBO
MIPOIICCCOB OKA3aHHUs YCIYT B
COOTBETCTBHH C TPCOOBAHMSIMH
MEXKIyHAPOIHBIX M HAIIMOHAIBHBIX
CTaHJAPTOB, OTPEOUTENCH 1
3aWHTEPECOBAHHBIX CTOPOH

3HaeT cHCTEMY OIICHKH KadeCcTBa OKa3aHUS
YCIYT ¢ y4€TOM MHEHUS IMOTpeduTeeii u
3aMHTEPECOBAHHBIX CTOPOH

Ymeet obecrieunBaTh TpEOyEMOE Ka4eCTBO
MPOIIECCOB OKA3aHUsl YCIyT

B COOTBETCTBHH C MEKIYHAPOTHBIMHU H
HAIIMOHAJFHBIMU CTaHIAPTAMU

Baaneer HaBBIKaMU OIIEHKH
Ka4yecTBa OKa3aHUs YCIIYT C
YYETOM MHEHUS OTpEOUTENeH 1
3aMHTEPECOBAHHBIX CTOPOH

OIIK-4 CriocobOeH OCyImecTBIATh

HCCIICIOBaHME PBIHKA,
OpTaHM30BBIBATh  NPOJAXH U
MIPOABIKEHHE CEPBHUCHBIX
MIPOAYKTOB

OIIK-4.1 OcymecTBiser
MapKETHHTOBBIC UCCIICOBAHHS PhIHKA
yCIyr, IOTpeOuTeNneil, KOHKYpEHTOB

3HaeT TCXHOJIOTUH U OOIIHE
3aKOHOMEPHOCTH CHCTEMBI IIPOIaXK B
HHIYCTPHH CEPBUCA, TCXHOJOTHH JEI0BOTO
oOIIeH S B cepBUCE

¥YMeer o1ieHUBATh PHIHKU

cObITa, MOTpeOUTENICH, KITMSHTOB,
KOHKYPCHTOB B c(hepe cepBuca,
MIPUMCHSTh

Baaneer HaBbikamMu (POPMHUPOBAHUS U
MPOJIBHXCHUS TYPUCTCKUX
MPOAYKTOB U YCIIYT,
COOTBETCTBYIOIINX 3alpocam
norpeduTesnei

OIIK-4.2 ®opmupyeTt KaHaJIbl cObITA
CEPBHCHBIX MTPOAYKTOB U YCIIYT, a TAKXKE
OCYIIECTBIISICT UX TPOIBIKEHHUE, B TOM
quclie B ”HPOPMAITHOHHO-
TEJIEKOMMYHHUKAIIMOHHOM ceTu IHTepHeT

3HaeT OCHOBHBIEC 3aKOHOMEPHOCTH
TIPO/IBIKCHHUS CEPBUCHBIX MPOIYKTOB U

ycIyT

‘YMeeT nIpuMEHSTh HHCTPYMEHTBI
YTIPaBICHUS U
KOHTPOJISI KauecTBa MPOAYKIUH yCIyT

Bianeer HaBBIKAMH pa3peIICHUS
IpOOJIEMHBIX CUTYAIUH,
BO3HHUKAIOIIUX B XOJIC peATA3aUU
CEPBUCHBIX MPOJYKTOB, YCIYT,
MOHHUTOPHHTA

chepsl cepBuca




4. OBbEM JUCLUILINHBI U BUJIbl YYEBHOM PABOTHI
OOt 00beM AUCHMIUIMHEI COCTABIISIET 7 3a4E€THBIX €AMHUIL, 252 akaJeMUYECKIX Jaca.
OuHnas popma oOyUeHHst

Bun yae6HoI paboTh Bcero TpumecTpsr

4acoB 3 4
KonTtakTHas pa6oTa (Bcero)

115,8 72 43,8
B TOM YHCIIE!
1) 3anarTus nekuuoHHoro Trmna (JIK) 56 36 20
13 HUX
— JIEKIUH 56 36 20
2) 3aHaTHs ceMuHapckoro tumna (I13) 56 36 20
n3 HUX
— cemuHapsl (C)
— npaktuyeckue 3aasatus (I1P) 56 36 20
— naboparopusie pabotsl (JIP)
3) rpynnoBble KOHCYJIBTAlUN 2 2
4) nauBUAYyaIbpHAs paboTta 1 1
5) mpoMeKyTOYHasl aTTeCTaIHs 0,8 0,8
CamocrositesbHas padora (Bcero) (CP) 136,2 72 64,2
B TOM YHCIIE!
Kypcogoii npoekt (pabora) 20 20
PacuetHo-rpaduueckue paboThl
KonTponpHas pabora
Pedepar
CaMomoAroTOBKa (CaMOCTOSITENILHOE U3YUCHHE Pa3/IesioB, TPOpadoTKa U
MOBTOPEHHE JIEKIIHOHHOTO MaTepualna 1 MaTepraia yIeOHUKOB U yIeOHBIX 90 7 13
OCOOMH, MOArOTOBKA K JIAOOPATOPHBIM U MPAKTUYECKUM 3aHATHSIM,
KOJUIOKBHYMaM | T.]1.)
IToaroroBka K aTTecTarun 26,2 - 26,2
OOommii 006eM, gac 252 144 108
DopMa MPOMEKYTOUHON aTTECTALUH 3auer SK3AMCH

3aouyHas popma oOydeHuUs
Bun yae6Hoi paboTh Bcero TpumecTpsl
4acoB 3 4

KonTtakTHas pa6oTa (Bcero) 2.1 103 11,8
B TOM YHCIIE!
1) 3ansarus nekuuoHHoro Tumna (JIK) 8 4 4
13 HUX
— JEKLIUU 8 4 4
2) 3anaTus cemuHapckoro tumna (I13) 12 6 6
13 HUX
— cemuHapsl (C)
— npakruyeckue 3austus (I1P) 12 6 6
— naboparopusie pabotsl (JIP)
3) rpynnoBble KOHCYJIBTAlUU
4) nnauBUAyabHas pabora 1 1
5) npoMeKyTO4Hasl aTTEeCTaIHs 1,1 0,3 0,8
CamocrositesbHas padora (Bcero) (CP) 2299 133,7 96,2
B TOM YHCIIE!
KypcoBoii npoekt (pabora) 20 20
PacuetHo-rpaduueckue paboThl
KonrponbHas padorta
Pedepar
CaMOnoAroTOBKa (CaMOCTOATEIIFHOE N3yYEHUE Pa3JIesioB, IPOPadOTKa U 130 68




MMOBTOPEHUE JICKIIMOHHOTO MaTepraia U MaTepuaia y4eOHUKOB U yIeOHBIX 198

oCcoOuH, MOArOTOBKA K J1a00PaTOPHBIM U MPAKTHYCCKUM 3aHATHSIM,

KOJUIOKBHYMaM | T.J1.)

IToaroroBka K aTTecTarun 11,9 3,7 8,2
OO0mmii 006eM, gac 252 144 108
®dopma MPOMEKYTOYHON aTTECTAUU sauer SK3AMEH

5. COAEP XAHUE U CTPYKTYPA JTUCHUIIJIUHBI
5.1. CoaepxxaHue AU CUMILIMHBI

HaumenoBanue pazaena (Tembl)

Coneprkanue pazjena (Tembl)

Paznen 1. Cucrema ynpaBJjeHHsi: CYIIHOCTb H COIepKaHHe

TeOpeTI/IKO-MGTOHOHOFI/I‘ICCKI/IC OCHOBBEI
MCHCPDKMCHTA B CCPBHUCE

OO0mass XapakTepHUCTHKAa MEHEKMEHTA:
«MEHEIDKMEHT», 1eJIH MEHEIKMEHTa U
MeHeKMEHTa. [IpHHIMIBI MEHEeDKMEHTA.

TIOHATHA
€ro

«yTpaBICHUE» U
CTPYKTYpa, MOJIENH

MCTOHOHOFI/IHCCKI/IG OCHOBBI
MCHCIP)KMCHTA

Drambl pa3BUTHI MeHEHKMEeHTa. [1oAX0M K yIpaBIeHHUIO, OCHOBAHHBIN Ha
BBIZICTICHUH HAay4YHBIX IKOI. COBpEeMEHHBIE IIKOJBI MEHEKMEHTA.
IIpoueccupiii moaxon. CuctemHbld moaxod. CHUTYallMOHHBIM MOAXOI.
Mertonsl ynpasineHus. Mojenb COBPEMEHHOTO MEHEIKEPA: HHCTPYMEHTHI
U METOAbl yhpaBieHUs CcBOMM BpemeHeM. (OCHOBHBIE METOJUKHU
CAMOKOHTPOJIS, CaMOpa3BUTHS H CcamMooOpa30BaHUS MCHEIKEpa Ha
MPOTSHKEHUH BCEH KU3HU.

OcHOBBI TUTAHUPOBaHMS B chepe cepBrca

CyIIHOCTS TUIAaHUPOBaHUs. [I[pUHIHUITEI, METOBI ¥ IIPUCMEBI TUTAHHUPOBAHUS
OpraHM3allil W TOZpa3JeSICHHMH. Tumel  BHYTpHUGUPMEHHOTO
wranupoBanug. Cucrema IJIaHOB opraHm3anud. [IpHHINIBI TOCTAaHOBKH
esieit M 3a71ad IeATeIFHOCTH CEPBUCHOTO MPEIIPHUITHS.

OpFaHI/I3aHI/IH KakK 00BEKT ypasJICHUA
CCPBUCHBIM NPEATNPUATUEM

ITonstTre o0 opraHuzanuy U ee BUABL. Monenu opranuzanuii. OCHOBBI
OpTaHM3aIMOHHOTO MIPOEKTUPOBAHHSI. Paznenenne Tpyaa u
nemapTaMeHTanu3anus B chepe ycmyr. OpraHM3alOHHBIE CTPYKTYPHI:
CBOMWCTBa, XapaKTepUCTHKU U TUIbl. [Iporiecc opraHuzanuy KOHTAaKTHOU
30HBI Ha Tpeanpuatusx chepsl cepBuca. MeXaHHCTHYECKHE U
OpraHUYeCKHe CTPYKTYPHI B cepe yeryr. [locTpoeHne opraHu3anoHHON

CTPYKTYPBL.

MoTHBAILHSI XU KOHTPOJIb CHCTEMBI
MeHeKMEHTa B cepe cepBuca

CyIIHOCTh M OCHOBHBIE KAaTErOpUM MOTHBAI[MH. TEOpPHH COMAEpKAHHS
MortuBanuu. IIporeccyanpHble Teopur MoTHBaluu. CyIHOCTh |
HEO0OXOIUMOCTh KOHTpOJIA. Buasl koHTposisi. OCOOEHHOCTH KOHTPOJIS
PE3yIBTATOB YCIIYT.

Crpaterndeckoe ynpaBjieHHUE CEpPBUCHOM
opraHuszanuei

CyIIHOCTh  CTPaTeruuecKoro Anamu3 BHEmIHEH U
BHYTpeHHeH cpeabl. Muccust u uenu opraHuzanuu. CyHmIHOCTh U THIIBI
ctpateruii. BeiOop crpareruu gesitenpHOCTH. Peanmsanus cTpaTeruu.

yIIpaBJICHUSL.

CTpaTeFI/I‘-IeCKI/IC OJICMCHTBI CEPBUCHOT'O MEHCHPKMEHTA.

Paznen 2. YHpaBJ'leH'-leCKl/le nmpouecchbl U COMHATBbHO-TICUXO0JIOTUYECCKUE ACTIEKTbI MECHECIKMEHTA

1 IIpunsTue yrnpaBieHYeCKUX pelIeHUH B CymHOCTs yHpaBieHYeCKHX pemieHnid. lloarotoBka, mpHHATHE U
CEpBUCHOM OpraHu3aluu OpraHu3alysl BBIIOTHEHUS YIIPABIEHUYECKUX pemeHni. MeTtoasl 1 Moaenu
MPUHATHUS YIPABICHUECKUX PEIIEHUH. 3alaul IPUHATUS yIPaBIEHUYECKUX

pewenuii. [IpuHsTHE peleHni ¢ y4eToM TpeOOBaHUN TOTpeOUTEINCH.

2 WndopmannonHoe odecrieueHmne WNndopmauns B cepBuce. CymHOCTh M COJCp)KaHME KOMMYHHKAIIHH.
MEHEHKMEHTa MPEIIPUITHS Chepbl KoMMyHUKaIIMOHHBIE — CETH. KoMMyHUKAaIIMOHHBIE TEXHOJOTHH B
cepBuca MEKITMTYHOCTHOM OOIICHHH.

3 YnpasieHne npon3BOACTBOM Ha [Mpeanpusitue chepsl cepBrca Kak IPOU3BOACTBEHHAs cucteMa. DyHKIMN

npeanpusaTin chepsl cepBrca

yIpaBJIeHUs NpeanpustueM cepauca. [Ipou3BoacTBEHHAs CTPYKTypa
IpEeNpUsTUs U ee eMeHThl. [Ipon3BOICTBEHHBIE MPOLIECCHl OKa3aHUs
YCIYTH U UX OpraHu3alys B KOHTakTHOU 30He. CTpyKTypa mporecca
oka3aHus ycryrH. [Ipon3BOICTBEHHBIN ITUKIT BHITTOJHEHHS YCIIYT.
[TpuHIMIEI parOHATFHOTO Pa3MEIICHHUS IPENIPUATHI U PeKIMOB
paboThl. JleaTebHOCTh PEAIPHUATHS CEPBHCA C YIETOM TpeOOBaHMHA




motpebutens. TpeOoBaHUs K KaU4ECTBY IMPOLIECCOB OKA3aHUS YCIYT,
3HAHHE CUCTEMBI OIICHKH KayeCcTBa OKa3aHUsl YCIYT C YYETOM MHEHHUSI
MOTpeOUTENEH 1 3aMHTEPECOBAHHBIX CTOPOH. TEXHOIOTHH U 00IIIHe
3aKOHOMEPHOCTH CHCTEMBbI MPOJIAXK B MHIYCTPUH CEPBUCA, TEXHOJIOTUU
JIeNIoBOro 001IeHus B cepBuce. OCHOBHBIE 3aKOHOMEPHOCTH MPOIBHKEHHUS
CEPBUCHBIX MPOJIYKTOB U YCIYT.

praBJ’IeHI/Ie Ka4yC€CTBOM H COIHMAJIbHO-
IICUXOJOIrN4YCCKUC ACIICKTHI
MCHCI’KMCHTA B CCPBUCE

INonsarue xagectBa yciyr. CUCTEMHBIM MOAXO K YIPABICHUIO KA4eCTBOM
yciyr. OueHka KadecTBa CEpBHUCHOTO o0ciyxuBaHus. OOcTyXnBaHHe
noTpeduTenel B KOHTaKTHOI 30He. KynbTypa obcnyxuBanus.

OCHOBBI yIPaBJICHUsI IEPCOHATIOM B
cthepe cepuca

B3aumoneiictBue dyenoBeka u Tpymmbl. [loBwimieHue 3¢ GEKTUBHOCTH
¢dopmaneHBIX Tpymm. CymHOCTh W (YHKIHH KaJpOBOTO MEHEHKMEHTA.
DopMHpPOBaHNE YEIOBEYECKOTO KalWTala. YTpaBiIeHHE KOH(IMKTaMU.
VYnpasieHne nepcoHaJoM B KIIMEHTOOPHEHTHPOBAHHOM OpraHU3alny.

5.2. CTpyKTYypa AMCUMILIMHBI

Ounas popma o0ydeHuUst

Ne paznena HaumenoBanue pazaena (Tembl) KonuuectBo yacos
(TeMbr) Bcero JIK C I1P JIP CP
Pa3gen 1. Cucrema ynpasiieHHs: CyIIIHOCTD U
cofep:xanue (3 TpM.)
1 TeopeTHKO-MeTOIOJIOTHIECKAE OCHOBBI 24 6 6 12
MEHEKMEHTa B CEPBHCE
2 Merononoruueckue OCHOBBI 24 6 6 12
MEHEPKMEHTa
3 OcHOBBI  maHWpoBaHMs B  cdepe 24 6 6 12
cepBuca
4 Opranuzanys Kak OOBEKT YIpaBICHHUS 24 6 6 12
CEPBUCHBIM NPEANPUATHEM
5 MoTuBarsi ©W  KOHTPOJb  CHCTEMBI 24 6 6 12
MEHeKMEHTa B cepe cepBuca
6 Crparerndyeckoe yrnpaBjeHHE CEpBUCHON 24 6 6 12
opraHuzanuein
Pa3gen 2. YnpasieHueckHe Nponecchl H CONHAIBHO-
NICUXO0JIOTHYECKHE ACTEeKThI MeHeMKMeHTa (4 TpM.)
1 IIpuHsaTHE ynpaBIeHYECKUX pEIICHHH B 18 4 4 10
CEpBUCHOM OpraHU3aIuu
2 HNudopmanmontoe obecrieueHme 15 4 4 7
MEHEeDKMEHTa  MPEONpUATHS  Chepsl
cepBuca
3 VYnpasnenue IIPOU3BOJICTBOM Ha 20 4 4 12
MIPEANpUATHN c(hephl cepBrCca
4 VYnpaBiaeHue KadyecTBOM U COLUANIBHO- 10 4 4 2
TICUXOJIOTHIECKHE ACTIEKTHI
MEHEKMEHTa B CEPBHCE
5 OCHOBBI yHIpaBJICHUS MEPCOHAIOM B 15 4 4 7
cthepe cepuca
6 I'pynnoBsie KOHCYABTaLUU 2
WupuBuayanpHas paboTta 1
8 IIpomexxyTouHas arTecTanus 27
O6ummii 00seM 252 56 56 110
3aounas ¢opma o0yueHHs
Ne paznena HaumenoBanue pazaena (Tembl) KomunuectBo uacos
(TemMbr) Bcero JIK C I1P JIP CP
Pa3gen 1. Cucrema ynpagsJieHHs: CYIITHOCTD U




cojep:kanue (3 TpMm.)
1 TeopeTHKo-MeTOI0IOTHIECKHE 20 20
OCHOBBI MCHEIPKMEHTA B CEpPBHUCE
2 MeTtomonornaeckue OCHOBEI 24 2 22
MEHE/HKMEHTA
3 OCHOBBI IUTAHUPOBaHMS B chepe 24 2 22
cepBuca
4 Opranuzanus Kak 00beKT 24 2 22
YIpaBJIEHUS CEPBUCHBIM
TIPEeIIpUATHEM
5 MoTuBarys ¥ KOHTPOJIb CHCTEMBI 24 2 22
MEHeKMEHTa B cepe cepBrca
6 Crparerndyeckoe ynpapieHHE 24 2 22
CEpBUCHOM OpraHusanuei
[IpomexyTouHas aTTecTamus 4
Pa3gen 2. YnpasjieHueckHe NPoIecchl H COUMATbHO-
NCHXO0JIOTHYECKHE ACTIEKThI MeHedKMeHTa (4 TpM.)
1 [IpuHATHE yIpaBIEHYECKUX PEIICHUHA 20 2 18
B CEpBHCHOM OpTaHHU3alUU
2 WudopmannonHoe odecrieueHmne 20 2 18
MEHEPKMEHTa NPeATpUsTHS cepbl
cepBuca
3 VYrpasiieHre Tporu3BOJCTBOM Ha 20 2 18
TIpeANPUATUH cPephl cepBrca
4 Ympasnenne KadeCTBOM u 20 20
COLMANIEHO-TICHXOJIOTHYECKHE
ACTIEKTHI MEHE/KMEHTA B CEPBHCE
5 OCHOBBI ynpaBlIeHHsI IEPCOHATIOM B 19 2 2 15
cdepe cepBuca
6 WupuBuayanpHas paboTta 1
7 [IpomexxyTodHas aTTecTarus 9
O6uTmii 00seM 252 8 12 218
5.3. 3aHATHS CEMHHAPCKOIO THNA
Ounas ¢popma o0yueHHs
No No Bun HaumenoBanue KomnuuecTtso
n/m paszena 3aHATHSA 4acoB
(TeMbI)
Pa3gen 1. Cucrema ynpasiieHHsI: CYINHOCTh H cofiep:kaHue (3 Tpm.) 6
1 1 1P TeopeTnko-MeTOI0IOTHIECKIE OCHOBHI 6
MCHEPKMEHTA B CEPBHCE
2 2 I1P MeTomoIornuecKiue OCHOBEI MEHEHKMEHTA 6
3 3 I1P OCHOBBI TIJTAHUPOBAHUS B cepe cepBUCca 6
4 4 1P Opranuszanus Kak 00bEKT YIPaBJICHHS CEPBUCHBIM MPEATIPUATHEM 6
5 5 I1P MortuBanus 1 KOHTPOJIb CHCTEMbI MEHEJDKMEHTA B cepe cepBUca 6
6 6 1P Crparerudyeckoe ynpaBiIeHHUE CEPBUCHOI opranu3anuei 6
Pazgen 2. YnpasiieHueckHe Npouecchl M COMAILHO-TICUX0JOTHYECKHe ACIeKThbl MeHe)KMeHTa (4 TpMm.)
1 1 1P IIpunsATHE ynpaBleHYECKUX PEIIEHUH B CEPBUCHON OpraHu3anuu
2 2 1P WndopmannonHoe obecrieyeHHe MEHEIKMEHTA MNPEINPHUITHS Cepbl 4
cepauca
3 3 I1P YmpaiieHrne POU3BOACTBOM Ha MPEATPUATHN CHEPHI cepBHCa 4
4 I1P VYmpaBiieHHEe KadyeCTBOM ¢ COIHMAIBHO-TICUXOJOTHIECKHAE ACTIEKTHI 4
MEHEIDKMEHTA B CEPBHCE
5 5 1P OCHOBBI yIpaBJIeHHUS IEPCOHANIOM B c(hepe cepBuca 4




3aouyHas popma oOydeHuUs

Ne i/t

No paznena Bun HaumenoBanue KonnuectBo
(Tembl) 3aHITHS 4acoB

Paznen 1. Cucrema ynpaBjeHHsi: CYIIHOCTb M coep:kanue (3 Tpm.)

1

1 I1P TeopeTuko-MeTo0I0rHUE€CKHE OCHOBBI
MEHEDKMEHTA B CEPBHCE

I1P MeTomoornueckiue 0OCHOBBI MEHEKMEHTA 2

1P OCHOBBI TIJTAHUPOBAHUS B cepe cepBrCca

P OpraHu3anus Kak 00bEKT YIPaBICHUS CEPBUCHBIM MIPEIIPHSITHEM 2

DN K| W N

DN K| W N

I1p MortuBanus ¥ KOHTPOJIb CHCTEMBI MEHEJDKMEHTA B cepe cepBrca 2

6

6 TP Crparerndyeckoe ynpaBiIeHHE CEPBUCHOI opraHu3anueil

Pa3gen 2. YnpasieH4eckue NPoOUecchl M COLUATBHO-TICHX0JIOTHYECKHE ACTIeKThHI MeHeI)KMeHTa (4 Tpm.)

1

1 P [TpunsTHE yIpaBIeHIECKUX PEIICHUH B CEPBUCHOM OpraHn3anu 2

2

2 TP NudopmannonHoe odbecnieyeHne MEHEDKMEHTa IPEAIPUSTHS Chephbl
cepBuca

3 1P VYnpasieHue Nporu3BOACTBOM Ha MPEIIPUSTHH CPEPHI CEpBUCA 2

4 1P anaBneHI/Ie Ka4yCCTBOM H COIHMAJIBHO-IICUXOJOTMYCCKUC AaCIICKTHI
MCHC[PKMCHTA B CEPBUCE

5 P OCHOBBI yTIpaBIeHUS TIEpCcOHANIOM B chepe cepBrca 2

5.4. KypcoBoii npoekT (KypcoBas pa6ora, pedpepaT, KOHTPOJILHASA paboTa)

TunoBoii nepeyeHb TeM KypCcOBBIX padoT:

1.YmpaBieHre KaueCTBOM Ha MPEIIPUATHHA COLUOKYIBTYPHOTO CEpBHCA

2.Pa3paboTka CTpaTEern4ecKoro IJIaHa Pa3BUTHUS MPEAIPHUATHS COIHOKYIBFTYPHOTO CEpPBHCA

3.Pa3paboTka MOTHBAIIMOHHOM Cpe/Ibl TOCTHHUIIBI (PECTOpaHa, My3esl)

4. Bwibop cTpaTeruv pa3BuTUS GUPMBI

5.Crparerndeckoe IIaHUPOBAaHHNE Ha MPEIIPUATHH COIHOKYIBTYPHOTO CEpBHCA

6.0nTMU3anys KaIpoBoi paboThl B pecTopaHe (TOCTHHUIIE, My3ee)

7. Ponb MOTHBAITY PYKOBOIUTEIS B 3()(DEKTUBHOCTH MPUHUMAEMBIX PEIICHUI

8.Pa3paboTka mporpamMmbl pa3BUTH MIepcoHaa (Ha mpuMepe. ..)

9.ITpo6neMbl IEHTPATH3ANNH U JCIICHTPAIA3AIUHU B YIIPABICHUU OpTraHU3alucH

10.MeHeKMEHT B ICATEIIEHOCTH COBPEMEHHBIX MPEAPUITHI

11. Bei6op 3¢ eKTHBHOM CUCTEMBI CTUMYTHPOBAHUS TPYIOBOH aKTUBHOCTH PAOOTHUKOB Ha MPEATIPUIATHU CEPBHCA
12.BHyTpU(UPMEHHBIN YIIPABICHYSCKUI KOHTPOIb, €r0 (PYHKIIUU U OPTaHU3AIMOHHBIC (POPMEI
13.CounanbHO-TICUXOJIOTHYECKUE METOIBI YIIPABICHHUS

14. CounansHO-TPyIOBBIC KOH(IMKTHI B OPTaHU3AIUH, UX PETYITHPOBAHUC U Pa3pEIICHIUE

15. Onwit yrpasienus B CIIIA 1 BO3MOKHOCTH €T0 MUCTIOIh30BaHUS B YCIOBHIX COBpeMeHHOU Poccuu

16. OmbIT yripaBneHus Ha MPEANPUATHAX SMTOHNN B BO3MOXKHOCTH €T0 HCIIOIB30BAHUS B POCCUHCKUX YCIOBUAX
17. MexmuaHOCTHBIE KOHMINKTH B OPTaHU3ALNHN U UX YPETyTUPOBaHHE

18. I[TpUHIUTIBI TOCTPOCHUSI CTPYKTYP YIIPABIICHUS

19.CpaBHUTENBHBIN aHATH3 CUCTEM MOATOTOBKH H MTEPEIIOATOTOBKH MEHEKEePOB B Poccnu 1 pa3BUTHIX 3apyOeKHBIX

CTpaHax

CepBHC

20. Teopur MOTHBAIHI U MX HCIIOJIH30BAHKUE B CTUMYJIMPOBAHUU TPYa COTPYIHHKOB

21. CyIHOCTh yNpaBJICHYCCKUX PEIICHUN, OCHOBHBIC METOJIbI U CTHJIM UX MPHHSATHUS

22.XapaKTepUCTHKA COBPEMECHHBIX THUIIOB CTPYKTYP YIIPABICHUS

23. OpraHu3alMoOHHAs KYJbTypa U CIIOCOOBI €€ Pa3BUTHUS

24. CounanbHO-IICHXOJIOTHYCCKUI KITUMAT U MPOJYKTUBHOCTh OPraHU3aIUU

25. IHCTpYMEHTBI U METOJIbI YIIPABIICHHUS CBOMM BPEMEHEM

26. OCHOBHBIE METOJMKH CAMOKOHTPOJISI, CAMOPA3BUTHS I CaMOOOpa30BaHMsI Ha TIPOTSHKCHUH BCCH KHU3HU.

27. IpuHUMTIBI TOCTAHOBKH LEJel U 3a/1a4 eI TeIbHOCTH CEPBUCHOTO MPEATIPUSATHS.

28. MeTo/ipl ¥ IPHUEMbI TNIAHUPOBAHUS OPraHU3ALUH U [TOPa3/IeICHUIA.

29. TpeboBaHMsI K KA4eCTBY MPOIECCOB OKA3aHUS YCIYT.

30. Cucrema OIeHKH KadecTBa OKa3aHMsI YCIIYT ¢ y9€TOM MHEHUS MOTPEOHTENeH H 3aMHTEPECOBAHHBIX CTOPOH.
31. TexHoNOTMH U OOIIUE 3aKOHOMEPHOCTH CHCTEMbI TIPOJIAXK B MHIIYCTPHU CEPBUCA, TEXHOJIOTHHU JEIOBOT0 OOIICHUS B
e.

32. OCHOBHBIC 3aKOHOMEPHOCTH MPOJIBIKCHUSI CEPBUCHBIX MPOJYKTOB U YCIYT.

5.5. CamocTosTeabHas1 padoTa

Ne

BI/I[[LI CaMOCTOSTEIIbHOMI pa60TLI KonuuectBo yacos

pasnena 0P0 | 3d0




(TeMBI) |

Pa3gen 1. Cucrema ynpasJieHHsi: CYIIIHOCTh U cofep:kaHue (3 TpM.)

1 CamocTosTensHOe H3ydeHHe BOPOcoB o TeMe. Pabora ¢ TekcTtoM. Brinmonnenne 12 20
nmpakThIeckux 3ananuii. [logrororka k 3auety (300)

2 CaMocCTOsITeNbHOC HM3YYCHHE BOIPOCOB MO TeMme. Pabora ¢ TekcTtoM.  BrimomHeHue 12 22
npakTryeckux 3ananuii. [loaroroska k 3auety (300)

3 CamocTosTensHOE HM3yYeHHe BONpPOCOB No TeMme. Pabora ¢ TekctoM. Brimonnenne 12 22
nmpakTrIeckux 3ananuii. [logroroska k 3auety (300)

4 CaMoCTOSITeTPHOC H3YYCHHE BONPOCOB 1O TeMe. Pabora ¢ Tekcrom. BreimomHeHwue 12 22
npakTuieckux 3ananuil. [Toaroroska k 3adery (3®0)

5 CamocTosITenTbHOE HM3y4YeHHE BOIPOCOB MO TeMe. Pabora ¢ TekCTOM. BpImomHeHHe 12 22
npakTudeckux 3amanuil. [Toaroroska k 3adery (3®0)

6 CamocTosITenTbHOE HM3y4YeHHE BOIIPOCOB MO TeMe. Pabora ¢ TeKCTOM. BpImomHeHHe 12 22

npakTuieckux 3ananuil. [Toaroroska k 3auery (3®0)

Pa3nen 2. YnpaieHueckHe Mpouecchbl M COMAILHO-TICUX0JIOTHYeCKHe aCeKThl MeHeIKMeHTa (4 TpM.)

1 CamocTosTeNnpHOE H3YYeHHE BONPOCOB 1O Teme. Pabora ¢ TekcroM. Brimonnenue 10 18
MIPAaKTUYeCKUX 3aJaHui. IIoAroToBKa K SK3aMeHYy.

2 CamocTosTensHOE HM3YYeHHE BONPOCOB 10 Teme. Pabora ¢ TekcroM. Brimonnenue 7 18
IpaKkTH4YeckuX 3ajaHuil. I[ToAroToBka K HK3aMeHy.

3 CamocTosTensHOE HM3yYeHHE BONpPOCOB No TeMme. Pabora ¢ TekctoM. Brimonnenne 12 18
MIPAaKTUYeCKUX 3aJaHui. IIoAroToBKa K SK3aMeHy.

4 CamocTosITeNnbHOE H3y4eHHE BONpOCOB 1o Teme. Pabora ¢ TekcToMm. Brimonnenne 2 20
MIPaKTUYeCKUX 3aJaHui. IoAroToBKa K SK3aMeHy.

5 CamocTosTeNnbHOE HM3YyYeHHE BOIPOCOB Mo Teme. Pabora ¢ TexcroM.  BrimomHenue 7 15

MpakTHUecKux 3agaHuil. [lonroToBka K 3K3aMeHy.

6. OBPA3BOBATEJIBHBIE TEXHOJIOT U
HNHdopMannoHHbIE TEXHOJOTHH, HCIO0JIb3yeMble PU OCYLIECTBIEHHH 00pa30BaTeILHOIO MPOLecca 10 TUCIUILINHE

— cOop, XpaHeHue, CHCTeMaTH3aIus 1 Bhljada yueOHO! U HaydIHOH WHPOpMAIUH;

— 00paboTKa TEKCTOBOH, rpaduueckoil M SMIIUPUIECKON HHPOPMAITNH;

— MOJIrOTOBKA, KOHCTPYHUPOBAHKE M MPE3SHTAIIMS HTOTOB HCCIIEI0BATENILCKON U aHATNTHIECKOMH /IS TEIbHOCTH;

— CaMOCTOSTCIBHBIN IMOWCK IOMONHUTEIBHOTO YYeOHOTO W HAayYyHOTO MaTepHualia, C HUCIOJF30BAaHHEM MOUCKOBBIX
CHUCTEM U CalTOB ceTd MHTEpHET, AEKTPOHHBIX SHIIMKIIONC i U 0a3 JTaHHBIX;

— KCIOJB30BaHUC IICKTPOHHOM MOYTHI TpENoaBaTeiiell U OOyYaIOMMXCsl IS PACCHUIKH, TIEPEIIUCKA U OOCYKICHHUS
BO3HUKIIUX YYCOHBIX TPOOIEM.

I/IHTepaKTﬂBHLIe N AKTHBHbIC 06pa30BaTeJ’lLHLIe TEXHOJOTHH

No paznena Bup 3anatus Hcnons3yemble HHTEPAKTUBHBIE U AKTHBHbIE KonuuectBo yacos
(Tembl) (JL 11P, C, o0pa3oBaTeNbHbIC TEXHOJOTHH 00 300
JIP)
Pazgen 1 T1P Pemenne keiica 2 2
Tewma 4
Pazgen 2 I1P Pemenne keiica 2 2
Tema 5

HpaKanecxaﬂ MmoAroTOBKa Oﬁy'-lalO[Ill/lXCﬂ

No paznena Bun 3anarus Bunet pador KonunuectBo yacos
(Tembl) JL 11P, C, 00 300
JIP)

Paznen 1 1P IIpoananu3upoBaTh OPraHU3ALUOHHYIO CIPYKTYpPY 2 2

Tema 4 ynpasnenus nepconanom B AHO BO CKCH,
YCTaHOBHUTH OPraHU3alMOHHO-(YHKIIMOHAIBHBIE
CBA3U

Paznen 2 1P CocraButh KapTy KOHTpOIIsI BBEICHUS B JOJKHOCTD 2 2

Tema 5 HOBOTO COTPYJHUKA NMPEANPHUSITHS COLUOKYIBTYPHOTO
cepBuca

7. ®OHJ, OIHEHOYHBIX CPEACTB (OHEHOYHBIE MATEPHUAJIBI) JJIsd TEKYHIET'O KOHTPOJISL
YCINEBAEMOCTH, TIPOMEXYTOYHOMN ATTECTAIIUA

@DOHZI OLCHOYHBIX CpPEACTB (OIEHOYHBIE MAaTepHaibl) Uil TEKYIIEro KOHTPOJI YCHEBaeMOCTH, IIPOMEKYTOUHON
aTTECTAINH 110 JUCHUIUINHE « MEHEeDKMEHT B CEpBUCE» NPHUBOANUTCS B MPHUII0KECHHH.
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8. YYEBHO-METOJUYECKOE U UH®OPMAIIMOHHOE OBECIIEYHEHUE I CHUITJINHBI
8.1. OcHoBHas JIMTEpaTypa
l. Kyuepenko, . M. TexHonorus ympaBicHHs NEPCOHAIOM W OpraHM3alds Tpylda Ha MPEIIPUSTHIX
TOCTHHUYHOTO ¥ TYPUCTCKOTO OW3Heca [DIeKTpOHHBIH pecypc] : ydeOHOoe mocobue ISl CTyACHTOB-OaKalaBpoOB,
00yJaroImuXCcsl O HampaBlieHUsIM TonroToBku «Typusm», «['octuHHYIHOE Aenmo», «Menemkment» / M. M. Kydepenko. —
DNeKTpOoH. TeKCTOBBIe nanHbie. — KpacHomap, Capatos : FOxHbII HHCTUTYT MeHemkMenTa, Al [Tu Op Menua, 2017. — 171
c. — 978-5-93926-304-7. — Pexum noctyna: http://www.iprbookshop.ru/72410.html
2. Manpmuna, H. A. MeHeKMEeHT B cepBHce [ DIEKTPOHHBIN pecypc] : yaeOHoe mocodue st 6akanaBpos / H.
A. ManbmmHa. — 2-€ u3l. — ODJNEeKTPOH. TeKcToBble naHHble. — M. : JlamkoB u K, Aii [Iu Op Menua, 2019. — 252 c. —
978-5-394-03276-9. — Pexum noctyna: http://www.iprbookshop.ru/83144.html

3. [IpomeccHoe ympaBiieHHE B cepBHce [DNEKTpOHHBIN pecypc] : yueOHoe mocodue / O. B. Unpuua, T. B.
Komemosa, T. C. Xupikuna, I'. }O. CraponybueB. — OnekTpoH. TekctoBble maHHble. — CII6. : Cankr-IlerepOyprekuii
nonuTexHudeckuil yHusepcuter llerpa Bemmkoro, 2018. — 105 c. — 978-5-7422-6275-6. — Pexum pgoctyna:

http://www.iprbookshop.ru/83306.html

8.2. lonoiHuTE/IbHAS JIUTEpaTypa

1. AKTyansHble MPoOIEeMbl SKOHOMHKH, MEHEPKMEHTA U Typu3Ma [DJIeKTpOHHBIN pecypc]: COOPHUK Hay4dHBIX
crareit/ E.JI. AmnngpesHoBa [u 1p.]— DOnekTpoH. TeKcToBble naHHBble.— Mpkyrck: MpkyTckuil rocynapcTBeHHBIH
JUHTBUCTHYCCKMI yHUBepcuter, 2015.— 145 c¢— Pexmm pocryma: http://www.iprbookshop.ru/50700.html.— 3SBC
«IPRbooks»

2. JIxoH, P. YnpaBrieHnue rocTenpuuMcTBOM. BBOIHEIN Kypc [ DNEKTPOHHBIN pecypc] : y4eOHHK AJIs CTyIEHTOB
BY30B, oOydaromuxcs 1mo creruanbHocTH 061122 «['OCTUHUYHBIN M TYpPHCTHYSCKUN OHM3HEC» W CHEIMAILHOCTSIM CEpBHCA
230000 / Yoxkep P. Ixon ; mep. B. H. EropoBa. — DnektpoH. TekctoBble nanusie. — M. : JOHUTU-IIAHA, 2017. — 879 c.
— 5-238-00990-9. — Pexxum nocryma: http://www.iprbookshop.ru/81605.html

3. 3unypoBa, P. M. KauecTBO 1 KOHKYypeHTOCIIOCOOHOCTH cdephl yciayr. COCTOsIHIE W TEPCIIEKTUBEI Pa3BUTHS
[DnexTponnslii pecype] : Mmonorpadus / P. U. 3unyposa, I'. P. CrpekanoBa. — DIIEKTpOH. TEKCTOBbIC AaHHbIe. — Ka3zaHb :
Ka3anckuil HalMOHANBHBIN UCCIIEAOBATENbCKUM TEXHOJOTHUeCKUil yHuBepcuret, 2016. — 176 ¢. — 978-5-7882-2113-7. —
Pexxum nocrymna: http://www.iprbookshop.ru/79300.html

4. Paitnmu, Maiikn YmpaBieHHe IEpcOHAIOM B TOCTEHPHUHMCTBE [DJEKTPOHHBIA pecypc] : yd4eOHHMK muIst
CTY/ICHTOB BYy30B, O0Y4YalOIIMXCs MO CIENUaIBHOCTAM «YmpasieHue nepcoHanom» (062100) u cepsuca (230000) / Maiixi
Paiimu. — DnexTpoH. TekctoBble AanHbie. — M. : KOHUTU-HAHA, 2017. — 191 ¢. — 5-238-00873-2. — Pexxum poctyma:
http://www.iprbookshop.ru/71078.html

5. PoGepr, Kpuctu VYmpaBrmeHue pecropaHoM [DIEKTPOHHBIH pecypc] : y4eOHHWK JUIsl CTYACHTOB BY3O0B,
oOydaromuxcst TO crernuaabHOCTIM «COIManbHO-KyIbTYPHBI CEpBUC U TypuU3M», «IJKOHOMHKAa W YIpaBICHHE Ha
npeanpusaTun (B chepe ceppuca)», «MEHEIKMEHT B cdepe yeIyr», «YmpasieHue nepconaiom» / Mwin Kpucrtu Pobept. —
3-e m31. — DJeKTpoH. TekcToBbie AanHble. — M. : FOHUTU-JTAHA, 2017. — 536 ¢. — 978-5-238-01589-7. — Pexum
nmoctyna: http://www.iprbookshop.ru/81705.html

8.3. IIporpammHoe o0ecneyenmne

Microsoft Windows — OneparnimonHas cucteMa

Microsoft Office — OducHOe mporpamMmmMHOe 0OecIieueHre (TEKCTOBBIA PEIaKTOP, TAOIHIHEIN PelaKTop, PEIaKTop
MIpe3eHTalHi, TOYTOBBINA KIUEHT)

8.4. IIpodeccnoHanbHbIe 0a3bl JAHHBIX

baza mannbix «KopropaTHBHBIM MEeHEKMEHT. bubimoreka ynpasineHus» — www.cfin.ru
baza mannbix «CTpaTernyeckoe yrnpasjieHHe U TUIAHUPOBaHUE» — http://www.stplan.ru

baza maHHBIX oTeneit mo Bcemy Mupy. - https://ru.hotels.com/skidki-na-oteli/

ba3za mokyMeHTOB 1 HOPMATHUBHBIX aKTOB JIJIsl TOCTHHUILIBI - http://file.prohotel.ru/

I'naBHBIN MHTEpHET-TIOpTAN MHIYCTpHK TOCTEIpUUMCTBA U IMTaHus. — http://www.horeca.ru/

8.5. UndopmanuoHHbIe CIPABOYHbIE CHCTEMbI
1C: bubnuorexka https://www.sksi.ru/environment/eor/library/
CnpaBouHo-nipaBoBas cuctema «Koncynsrantllmrocy. — http://www.consultant.ru/

8.6. UnTepHeT-pecypchl

[Touckoras cuctema Google. — https://www.google.ru

ITouckoras cucrema Yandex. — https:// www.yandex.ru

ITouckosas cucrema Rambler. — http://www.rambler.ru

ITouckoas cucrema Yahoo. — https://www.yahoo.com/
AMUHUCTPATUBHO-YIIPABIEHISCKUH MMOPTAT — WWW.aup.ru/management
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8.7. MeTtoauueckue yKa3aHusi 10 OCBOEHHIO M CUHMIJIMHbI

MeToauyeckue YKa3aHHUA 10 BEICHUI0O KOHCIIEKTOB JIeKIuii
KOHCHQKTI/IpOBaHI/Ie JICKIINH — Ba)KHBIN IIar B 3alIOMHUHAHUHT Marte€pualia, Io3TOMY KOHCIICKT JICKIIHIA HeO6XO,I[I/IMO

UMETh KaKIOMY CTYAEHTY. 3alada CTyJCHTa Ha JIEKIMH — OJHOBPEMEHHO CIIYIIATh HPENoaBaTessl, aHAIH3UPOBATh U
KOHCIIEKTUPOBaTh MH(popMammio. [Ipr 3TOM Kak CBHIETENBCTBYET MPAKTHKA, HE HYKHO CTPEMHUTHCS BECTH JOCIOBHYIO
3anuchk. TakuM 00pa3oM, JIEKIHIO MpEenogaBaTessl MOKHO KOHCIIEKTHPOBATh, IIPH 3TOM Ba)KHO HE TOJBKO BHHMATEIHHO
CIIyIIaTh JIEKTOPa, HO M BRIACIATh HaHOOJIee BAXHYIO HH(OPMAIHIO M COKPAIICHHO 3aIUCHIBATh ee. [Ipi 3TOM 0HO U TO
Ke colaepkaHue (DUKCUPYETCs B CO3HAHUM 4YCTHIPE pasa: BO-NEPBBIX, NPH CaMOM CIIYIIAHUH, BO-BTOPBIX, KOTJIa
BBIJICJISICTCSI TJIABHAS MBICIIb; B-TPETHUX, KOT/Ia MOABICKMBACTCs 0000IIaromas ¢pasa, U, HAKOHEL, MPH 3anucu. MaTtepuan
3armoMHHAETCs 00JIee MOJTHO, TOYHO U MPOYHO.

Xopomuii KOHCHEKT — 3aJlof YETKUX OTBETOB Ha 3aHSATHUSX, XOPOLIEr0 BBHINOJHEHHsI YCTHBIX OIPOCOB,
CaMOCTOSITCIIFHBIX M KOHTPOJIGHBIX paOOT. 3HAYMMOCTh KOHCICKTHPOBAHHWS Ha JICKIIMOHHBIX 3aHITHUSX HECOMHCHHA.
IIpoBepeHo, uTo coctaBieHNE Y(PHEKTHBHOTO KOHCIIEKTA JEKIIMH MOKET COKPaTHTh B YETHIPE pasza BpeMsi, He00X0anMoe
JUTS TIOJTHOTO BOCCTAHOBJICHWSI HYXXHOW WHGpopManuu. sl SKoHOMHH BpeMEHH, Tiepell KaxIoi Jekuueld HeoOXO0auMO
BHUMATEIBHO TIPOYUTATh MaTepHal MpebIAyIIeld JEeKIWH, BHECTH WCIPABICHUSA, BBIACIUTh BaXKHBIC AaCICKTHI
M3ydaeMoro Marepuania

KoHcmekT momoraer He TONBKO Jydile yCBaWBaTh MaTepHall Ha JIEKIHWH, OH OKa3bIBaeTCS HE3aMEHHUM MpHU
MOJTrOTOBKE dKk3aMeHy. CleJ0BaTeIbHO, CTYACHTY B NANBHEHIIIEM BaXKHO YMETh O()OPMHUTH KOHCIICKT TaK, YTOOBI BaKHBIC
MOMEHTBI KYJIBTYpPOJIOTHYCCKOW WU OBUIM BBIICICHBI TPAapUUCCKH, a TIaBHYI HH(OPMAIMIO CIEAYET BBIICIATH B
CaMOCTOSTENbHBIC a03ambl, GUKCHPys ec Ooyiee KPYMHBIMU OYKBAMHU MM I[BETHBIMH MapkepamMu. KOHCHEKT NoJKeH
UMETB TOJIS IS 3aMETOK. DTO MOTYT OBITh OuONIMorpad)uuecKrue CCHUTKH U, HAKOHEI, COOCTBCHHBIC KOMMCHTAPHH.

MeTtoanyecKkue yKa3aHus M0 MOJATOTOBKe K YCTHOMY Olpocy

CaMocrosTenpHas paboTa CTYAEHTOB BKJIIOYACT MOATOTOBKY K YCTHOMY ONPOCY Ha CEMHHAPCKHUX 3aHATHAX. [y sToro
CTYICHT U3y4aeT JICKIINH, OCHOBHYIO U IOTIOJIHUTEIBHYIO JIUTEPaTypy, MyOauKanmmy, nHhopmarmo n3 HTepHeT-pecypcoB.

Tema u BOIpOCH K CEMHHAPCKUM 3aHATHAM, BOIIPOCH! I CAMOKOHTPOJI coAepikaTcs B paboueil yueOHOM mporpaMMe u
OBOISATCS 10 CTYINCHTOB 3apaHee. D(PQPEKTHBHOCTH MOATOTOBKH CTYICHTOB K YCTHOMY OIPOCY 3aBHCHUT OT KadecTBa
03HAKOMJICHUS C PEKOMEHIOBAHHOM JUTepaTypoil. I MOATOTOBKU K YCTHOMY OIIPOCY, OJIUI-OIPOCY CTYACHTY HEOOXOIMMO
03HAKOMHUTBCS C MAaTEPHUAIOM, MOCBANICHHBIM TEME CEMHHApa, B YYCOHHKEC WIH APYrod PEKOMEHIOBAHHOW IUTEepaType,
3aMUCSIX C JICKIIMOHHOTO 3aHATHS, OOpAaTHTh BHHUMAaHUC Ha YCBOCHHC OCHOBHBIX IMOHATHH TUCIMIUIMHBI, BBISBUTH HESICHBIC
BOTIPOCHI ¥ TOJ00paTh JAOMOTHHUTEIBHYIO JIUTEPATYPY JUIS MX OCBEUICHHS, COCTABUTHh TE3UCHI BHICTYIUICHUS IO OTICIBHBIM
MpOOJIEMHBIM aclieKTaM. B cpeiHeM, TOATOTOBKA K YCTHOMY OIPOCY IO OJJHOMY CEMHUHAPCKOMY 3aHSATHIO 3aHHMaeT OT 2 10 4
YacoB B 3aBHCUMOCTH OT CJIOHOCTH TEMBI H 0COOCHHOCTEH OpraHU3aIliH CTYJCHTOM CBOCH CAaMOCTOSTEILHON paOOTHI.

MeToanyeckue yKa3zaHusi 0 NOATOTOBKe K 3aHSAITUSIM CEMUHAPCKOT0 TUMA (MPaKTHYeCKUEe 3aHATHS)

Sanstust cemuHapcekoro tumna (3CT) SBISIOTCS OMHUM M3 OCHOBHBIX 3BEHBEB MPOIECCa M3YyUEHUS TUCITUTUINHBL.
Llenp 3aHsTHIl 3aKimoyaeTcs B YSICHEHHHM M YCBOCHUHM CTYACHTAMU Ba)XHEWIIUX MPABOBBIX KaTETOPHN W TMOHSATHH,
BBIPAOOTaHHBIX IOPHUCHPYACHINEH W MMEIOMNX MPUHIMIIHAAIEHOE METOIOJOTHYECKOE M TPAKTHYECKOE 3HAYCHHE IS
BCET0 KOMIUIEKCA IPaBOBEIX HAYK.

B xome 3CT cTymeHT 3akperuisieT M yriayOJsisieT 3HaHUS, IOydeHHBIE HA JICKIUSAX M B XOJE CaMOCTOSTEIbHOW
MOJrOTOBKH, IPUOOPETACT HABBIKM HAYYHOTO MBIIUICHHS, 00pabOTKKM OOIIel M CHenuaTbHOW WH(GOpPMAIMK O TPaBe,
YMEHUE MOCIIEA0BATEIIFHO, YETKO U ApTYMEHTUPOBAHO M3JIaraTh CBOU MBICIIH, OTCTAUBATh COOCTBCHHBIC TO3UIIUH.

IMmawer 3CT, ux TemaTWka, pEKOMEHIyeMas JHTepaTypa, [eidb M 3aJa4d €€ H3YYCHHUs COOOIIAroTCs
MpernoaBaTeIeM Ha BBOJHBIX 3aHATHSX WM B METOJMYECKUX YKa3aHUSAX IO JAHHOU TUCIHUIUIAHE.

[pexae yeM NPUCTYIHUTh K U3YYCHHUIO TEMBI, HEOOXOIMMO MPOCMOTPETh OCHOBHBIC BOIIPOCHI IIAHA CEMHUHApA.
Haumnas momrotoBky k 3CT, crymeHTam HEOOXOAWMO, TPEXKIE BCETO, IMOCMOTPETh KOHCIIEKTHI JIEKIHH, pa3Jelibl
y4eOHUKOB U Y4EOHBIX ITOCOOUH, YTOOBI IMOYIHTh 00IIee MPECTaBICHHE O MECTE ¥ 3HAUCHHUU TEMBI B U3y9aeMOM Kypce.
3areM ciegyeT mMmopaboTaTh C JONOJHWUTENBHOW JHUTEPaTypol, CAelIaTh KOHCHEKTHl CEMHUHAPCKUX 3aHATHH II0
PEKOMEHIOBaHHBIM HCTOYHHKAM.

Ha 3CT xaxnaplif ero yJaCTHHK JOJDKEH OBITh TOTOBBIM K BBICTYIUICHHIO II0 BCEM IOCTABICHHBIM B IIJIaHE
BOIIPOCaM, MPOSBIIATH MAKCUMAIBHYIO aKTUBHOCTh IPU UX PACCMOTPECHUU. BBICTYIJICHHE TODKHO CTPOUTHCS CBOOOIHO,
yOeauTenbHO W apryMeHTHpOoBaHO. [IpenogaBareib CleIUT, YTOOBI BHICTYIUICHHE HE CBOAMJIOCH K PEHPOTYKTHBHOMY
YPOBHIO (IIPOCTOMY BOCIPOU3BEICHHIO TEKCTa), HE JOMYCKACTCS U MPOCTOC YTCHUE KOHCIEKTa, TeM Oosiee y4eOHHKA.
Heo0xoanmMo, 4T00BI BBICTYMAIOLIMIA MPOSBISI COOCTBEHHOE OTHOIICHUE K TOMY, O YeM OH TOBOPHUT, BBICKAa3bIBAJT CBOC
JMYHOE MHEHHE, MOHUMaHKEe, 00OCHOBBIBAI €T0 M MOT CJIICJIaTh MPaBUIIBHBIC BHIBOJBI H3 CKa3aHHOTO. [Ipu 3TOM CTyJCeHT
MOJKET OOpamaThCs K 3alUCsM KOHCIEKTa M JIEKIWI, HEMOCPEICTBCHHO K IMEPBOMCTOYHHKAM, HCIIONB30BATh 3HAHWE
y4e0HOI 1 JONOITHUTEFHON JIUTEPATypPHl, (PaKkThl 1 HAOTIOAEHUS COBPEMEHHO KU3HH U T. 1.
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Bokpyr Takoro BEICTYILICHHS MOTYT Pa3rOpeThCsl CIIOPBI, TUCKYCCHH, K YYaCTUIO B KOTOPBIX OJKEH CTPEMUTHCS
kaxplit. [IpernogaBarenb, B CBOIO o4epeib, OyJEeT BHUMATEIbHO M KPUTHYECKH CIYIIaTh, [IOJMEYaTh OCOOCHHOE B
CYXKICHUSX CTYACHTOB, YJIABJIMBATh HEJOCTATKH U OLIMOKH, KOPPEKTUPOBATh MUX 3HAHHUS, M, B Clydae HEOOXOIUMOCTH
pa3peluTh CIIOPHYIO CUTYALIHUIO.

3CT sBaseTcs BaxHel1eH GopMoii yCBOSHHUS 3HAHUH.

BrnaneHue MOHATHHHBIM anmaparoM — HEOOXOAMMOE YCJIOBHE YCBOCHHsS MpeAMeTa. B yCBOeHHHM HX BechbMa
3(h(}eKTUBHO MPOBEACHUE MUCHMEHHBIX M YCTHBIX MOHATHUHBIX KOHTPOJBHBIX PadOT, TEPMUHOJIOTMYCCKUX JTUKTAHTOB,
TecToB. KpoMe TOro, HCIob3yrTCs Pa3uYHbIC BUIBI YCTHOTO OIPOCA: IKCIPECC-OMPOC, OMPOC-HHBEPCHSI.

Dxrcnpecc-onpoc — 3TO TPEIIIOKCHUE PACKPBITH Ha3BaHHBIC MOHATHA. Onpoc-uneepcusi, B OTIUYUC OT 3aJaHUS
MOSICHUTH 3HAYCHHUE TCPMUHA, MIPEUI0KEHIE TIOCTABUTh BONPOCHL. Takoi mprueM crocoOCTBYET HE MPOCTO «y3HABAHHIOY
TEPMHUHA, HO ¥ BBOJUT €r0 B aKTUBHBIN CIIOBAPh CTYIICHTA.

3CT mo mpemIoXKEeHUIO MperogaBaTelis MOTYT OBITh MPOBEACHBI B BHJIEC CBOOOIHOW JHMCKYCCHHU IO CYIIECTBY
obcyxmaeMoil TeMbl, B (popMe BBICTYIJICHHH C 3apaHee TOATOTOBICHHBIMH IOKJIaJaMHu (dCce) 1O PEKOMEHIYEeMBIM
BOIIPOCAM M UX MOCJIEAYIOUEro o0CyxaeHus. B Xoae 3aHATHH CTYAEHThI MOTYT BBINOJIHATh NHCbMEHHbIE 3a/IaHHS T10
BOIIPOCAM TEMbI, OTBEYAaTh HA KOHTPOJbHBIC TECTbl. TakKe MPAKTUKYETCs MPOBEACHHE CEMHUHAPCKHX 3aHSATHH B
KOMITBIOTEPHOM KJIaCCe B MHTEPAKTUBHOW (hopme (0Oydaroimye Urpbl, TECTHPOBAHHE).

Ioxroroska k 3CT mpoXoAsT B HECKOJBKO ATAIMOB: BO-IIEPBBIX, HEOOXOAUMO BHUMATEIBHO M3YYHTh BOMPOCHI U
JUTEPATypy, PEKOMCHIOBAHHYIO JUIS aHAJIN3a; BO-BTOPBIX, CICAYET MPOU3BECTH MOUCK JOMOIHUTEILHON HHQOpMAIUK U3
W3BECTHBIX HMCTOYHHKOB (3TO MOTYT OBITh AJICKTPOHHBIC PECYPCHI; IOMAIIHUE W BY30BCKHE OMOIMOTEKH; KaOWMHET
KoAu(pUKAIMK U T.I.). B TpeThUX, CTYJCHT MOXET FOTOBHTHCSA K CEMHHAPY KaK CaMOCTOSTEIBHO, TaK M MPU y4aCTHU
mpernoaBareis, y KOTOPOIO0 MOXHO MPOKOHCYJIBTHPOBATHCS IO BOIPOCAM CEMHHAPCKOTO 3aHATHS. B-4eTBEpTHIX,
MOATOTOBKA K CEMHHApPy MOXET ObITh KaK WHIMBHIYAJIbHOM, TaK U KOJUIGKTUBHOI (COBMECTHOE 0OCYKICHHE BOIIPOCOB
ceMuHapa, pelIeHHe Ka3ycoB, 3ajau). B-msThiX, MOArOTOBKY K CEMHHapy MOXHO MPOBOAWTH (KelaTejbHO) B
MHCbMEHHOM BHUJIE, COCTABJISISE KOHCIIEKT JIMTEPATYPhI [0 TeME MM KOHCIIEKT OTBETa HA BOIPOCHI CeMHUHapa. B-niecTox,
IpU TOATOTOBKE K CEMHMHAPY HEOOXOJMMO MPOBOJMThH PEHETHUIIMHU, €CIIM ITO CBSI3aHA C JICJOBBIMUA HUIPAMH, POJIEBBIMHU
urpamu. B-ceZibMbIX, PU MOJATOTOBKE K [TPAKTHYECKOMY 3aHSATHIO CTYACHTY HE00X0JMMO 0c000€ BHUMaHKE 0OpaTUTh HA
COCTOSIHUEC 3aKOHOJATEIbCTBA, KOTOPOE OYCHb JWHAMHYHO M MOXCT W3MCHHTHCS HAKaHYHE 3aHATHSA. B-BOCHMBIX,
CTYACHT IOJDKCH OOpaTHTh BHUMAHHME HAa CTCICHb HAYYHOW pa3pabOTAaHHOCTH TEMbl B CMEKHBIX JAHCIUILIAHAX:
¢unocouu, MOTUTONIOTUH, COLIUOJIOTUH, UCTOPUH, KYJIBTYPOJIOTH U APYTHUX.

MeTtoauuecKkue yKa3aHus 110 OPraHU3aIiU cCaMOCTONTeIbHOI PadoThI CTyIeHTa

JInst vHAMBUAYaTM3aIii 00pa30BaTEIBbHOTO TpoIecca caMOoCTOsATeNIbHYI0 padoty (CP) MokHO pa3nenuTs Ha 0a30BYIO
U IOTIOJHUTEIbHYO.

bazoBas CP oGecnieunBaeT MOATOTOBKY CTYIEHTA K TEKYI[HM ayIUTOPHBIM 3aHITHSIM M KOHTPOJBHBIM MEPOTIPUSATHIM
JUTsl BCEX MUCUMIUIMH y4eOHOTO TiaHa. Pe3ynbTaThl 3TOi MOATOTOBKU NPOSBISIIOTCS B aKTHBHOCTH CTYJCHTA Ha 3aHSATHSAX U B
Ka4yeCTBE BBIMOJHCHHBIX KOHTPOJIBHBIX PadOT, TECTOBBIX 3aJ]aHHM, CIICIAHHBIX TOKJIAJ0B U IPYTHX GOPM TEKYIIEro KOHTPOJIS.
BbazoBas CP moxeT BkiIoYaTh cienyromme (GopMbl padoT: KM3ydeHHE JICKIMOHHOTO MaTepHaia, MpeayCMaTpUBAIOIINE
MPOPa0bOTKy KOHCIEKTA JICKIUI U y4eOHOU TUTepaTyphl; MOUCK (TI0A00p) U 0030p JUTEPATypPhl U FICKTPOHHBIX UCTOYHUKOB
HH(POPMAIIUY 110 HHIUBUIYAIbHO 33JaHHOU Tpo0IeMe Kypca; BEITIOJIHCHUE JJOMAIITHETO 3aIaHusl WM JOMAIITHEH KOHTPOJIBHON
paboThI, BBIIABACMbIX HAa MPAKTHYCCKUX 3aHITHUAX, M3YYCHHUEC MaTepHalia, BEIHECEHHOI'O Ha CAaMOCTOSTCILHOC H3y4YCHHE;
MOJIrOTOBKA K MPAKTUYCCKUM 3aHATHSM; TOATOTOBKA K KOHTPOJIBHOW pabOTe WM KOJUIOKBHYMY; IOATOTOBKA K 3aueTy,
aTTecTalMsIM; HarMcaHnue pedepara (d3cce) 1Mo 3aJaHHoH nmpoobieme.

Jononuurenshast CP HampaBieHa Ha yriiyOJeHHE W 3akpelyieHWe 3HAaHMW CTYJCHTA, Pa3BUTHE aHAIUTHYCCKUX
HaBBIKOB 110 mpoOiemaruke y4deOHON aucimiuimHbl. K Heil OTHOCSTCS: MOJArOTOBKAa K JK3aMEHY; BBIIOJIHEHHE KypCOBOU
paboThl MM TMPOEKTa; HCCIEeJOBATENbCKasi padoTa W yyacTHe B HAy4YHBIX CTYACHUECKMX KOH(EpPEHLHUsIX, CEMHHApax u
OJIMMITHA/IaX; aHAM3 HAY4YHOW MyOJHMKalMK 10 3apaHee ONPEICJCHHON MperojaBaTelieM TeMe;, aHalh3 CTATUCTUYECKHX U
(aKTUUECKUX MaTepHajoB IO 3aJaHHONH TeMe, NPOBEICHHE pPAacYeTOB, COCTABICHHE CXEM M MOJCICH Ha OCHOBE
CTaTUCTHYECKUX MATEPHAJIOB U JIp.

B yueOHOM mporiecce BBIACISIOT JBa BHIIA CAMOCTOSITCIBHON pabOThI: ayTUTOpHAS W BHEAYIUTOpPHAs. AyTUTOpHAS
CaMOCTOATENIbHAS paboTa MO JUCIUILIMHE BBIMOJNHSACTCS HA YYCOHBIX 3aHATHAX I10J HEMOCPEICTBCHHBIM PYKOBOJCTBOM
IpernojaBaTess u o ero 3ananusiM. OCHOBHBIMU (POPMaMHU CAMOCTOSITEIBHOM PabOThI CTYJICHTOB C yYaCTHEM MPEIOAaBaTeNe
SIBIIIFOTCS: TEKYIIUE KOHCYJIBTAIIUK;, KOJUIOKBUYM KakK (popMa KOHTPOJISI OCBOCHHUS TEOPETHUCCKOTO COJCPIKAHUS TUCIIHILIHH;
MpHeM | pa30op JOMAIIHUX 3aJaHui (B 4achl MPAKTHYECKUX 3aHATHI); BBIMIOJTHEHHE KYPCOBBIX paboT (IIPOEKTOB) B paMKax
JMUCIUIUTMH (PYKOBOJCTBO, KOHCYJIBTHPOBAHKME W 3allUTa KYPCOBBIX paboT (B Yachl, MPEIyCMOTPEHHbIE YUISOHBIM TIAHOM);
MPOXOX/eHHEe U 0(DOPMIICHHE PE3YIIbTATOB MIPAKTHK (PYKOBOJICTBO M OLIEHKA YPOBHSI C(HOPMHUPOBAHHOCTH HMPO(ECCHOHAIBHBIX
YMEHUI U HaBBIKOB); BBIMOJIHEHHE BBIMYCKHON KBaTH()UKAIMOHHONH pabOThl (PYKOBOJCTBO, KOHCYJIbTHPOBAHHE M 3aIlIUTA
BBITTYCKHBIX KBaJTU(PUKAITMOHHBIX PaboT) U Jp.

BreaynuTtopHass camocTosTeNnbHas paboTa BBINONHSACTCS CTYACHTOM IO 3aJaHUIO0 TPEIOAaBaTeliss, HO 0e3 ero

HEMOCPCACTBCHHOTO Yy4acCTHus. OCHOBHBIMU (bOpMaMI/I CaMOCTOSITEILHOM paGOTLI CTYACHTOB 0e3 yuyacTus npenoz[aBaTeneI‘/i
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SIBISIFOTCS:: (DOPMHUPOBAHHME M YCBOCHHME COJICpXKaHUs KOHCIEKTa JIEKIMH Ha 0a3e PEeKOMEHIOBAHHOW JIEKTOPOM Y4eOHOM
JIUTEPATYPHI, BKIIOYas HHOOpPMAIIMOHHBIE 00pa30BaTeIbHBIE PECYPChl (JIEKTPOHHBIC YUeOHUKH, DJICKTPOHHBIE ONOIHOTEKN H
IIp.); Hamucanue pedeparToB, dCCe; MOATOTOBKA K MPAKTUYECKUM 3aHATHAM (TIOATOTOBKA COOOIIEHWH, NOKJIAIO0B, 3alaHui);
COCTaBJICHHE aHHOTHPOBAHHOTO CIIMCKA CTaTell W3 COOTBETCTBYIOIIMX JXYPHAJOB IO OTPAcisAM 3HAHWH (IIeZarorHYecKuX,
TICIXOJIOTHYECKNX, METOTUYECKUX U Ip.); YTIAYOJICHHBIH aHATN3 HAYYHO-METOAMYECKON TUTEepaTyphl (TIOATOTOBKA PEICH3HH,
aHHOTAIlMd HAa CTaThiO, MMOocoOWe W JAp.); BHINOJNHEHHE 3aaHWH TO cOOpy MaTepHaia BO BpeMsl NPAaKTHKH; OBIIAICHUE
CTYJCHTAMH KOHKPETHBIX y4YeOHBIX MOJYJICH, BBIHCCCHHBIX HA CaMOCTOSTEIBHOC H3Y4YCHHE; MOAOOp MaTepuaia, KOTOPBIA
MOJKET OBITh HCIIOJIL30BAH JJIs HamucaHus peepaToB, KYPCOBBIX U KBaJM(PHUKAIMOHHBIX PabOT; MOATOTOBKA MPE3CHTALUMN;
COCTaBJICHUE TJIOCCApUsi, KPOCCBOpJA IO KOHKPETHOH TeMe; MOJArOTOBKA K 3aHSATHUSIM, MPOBOJUMBIM C HCIIOJNH30BAaHHEM
aKTUBHBIX (popM 00ydUeHUs (KPYIIIbIC CTOJIBI, AUCIYTHI, ACIOBBIC HIPhI); aHAIN3 JCIIOBBIX CUTYAIUi (MUHHU-KEHCOB). ['paHuIbI
MEX]y STHMHU BUJIaMU paO0T OTHOCHTENBHBI, @ CAMU BHJIBI CAMOCTOSATEILHON paOOTHI IIEPECEKAOTCS.
MeTtoandyeckne yKa3aHUs MO MOATOTOBKE K TECTHPOBAHUIO

YcnenrHoe BBIMTOTHEHUE TECTOBBIX 33aJJaHUN SBJISICTCS HEOOXOTUMBIM YCIOBHEM HUTOTOBOH ITOJIOKUTECIHFHONU OLICHKU B
COOTBETCTBUH C PEUTHHTOBON CHCTeMOH OOydeHWs. BhIMoNHEHHe TECTOBBIX 3alaHUi IPENIOCTABISIECT CTYACHTaM
BO3MOKHOCTh CaMOCTOSITETBHO KOHTPOJNHPOBAaTh YPOBEHb CBOMX 3HAHUHM, OOHApyXWBaTh NPOOENsl B 3HAHUAX H
MIPUHUMATh MEpHl 10 MX JHUKBUAAnuu. @opMa HM3II0KEHHS TECTOBBIX 3aJaHUI MO3BOJISET 3aKPEMHTh M BOCCTAHOBUTH B
NaMsTH TpoiAeHHBIN MaTepuan. Jlins GpopMupoBaHus 3aJaHHMil HCIIONB30BaHA KaK 3aKpbhITas, TaK U OTKphITas popma. Y
CTyICHTAa €CTb BO3MOXKHOCTH BBIOOpa TPABHIBHOTO OTBETA WJIM HECKOJNBKHX IIPAaBIWIIBHBIX OTBETOB U3 YHCIa
MPEJUTOKCHHBIX BapUAHTOB. [ BBITIOJHEHUS TECTOBBIX 3aJlaHUIA CTYACHTHI JTOJDKHBI U3YUUTh JCKIIMOHHBIN MaTepHal Mo
TEMe, COOTBETCTBYIOIIHE Pa3/eibl YUeOHUKOB, YUeOHBIX NOCOOUH U APYTUX UCTOUHHUKOB.

Ecnu xakue—To BOIPOCH BEIHECEHBI ITPENOAaBaTeIeM Ha CAaMOCTOSTENIbHOE H3YUCHHE, CIIelyeT 00paTuThes K yueOHoH
JUTEepaType, PCKOMCHAOBAHHOM IMpermojaBaTelieM B KadyeCTBE WCTOYHHMKA CBeleHHi. Takke TpH TMOATOTOBKE K
TECTHPOBAHUIO CJIEYET MPOCMOTPETh KOHCHEKT TPAKTHYCCKUX 3aHATUH ¥ BBIICIUTH B IPAKTHUYCCKUC 3aJaHUA,
OTHOCSIIMECS K NTaHHOMY pasfeny. Ecnm 3agaHus Ha KakKHe-TO TeMbI HE ObUIM pa300paHbl HA 3aHATHAX (WK PEIICHUS
KOTOPBIX OKa3aJHCh HE MOHITHIMH), CIEAYyeT 0OpaTUThCS K y4eOHOW JuTeparype, peKOMEHAOBAaHHOHN IpenojaBaTeieM B
Ka4yecTBE UCTOUHMKA CBeneHuil. [10J1e3H0 caMOCTOATENNFHO PEIIUTh HECKOIBKO THITUYHBIX 3a/IaHHUI IT0 COOTBETCTBYIOIIEMY
pazzeny.

MeTtoanuecKkue yKa3aHHs N0 MOATOTOBKe KypcoBOii padoThl

Lenpro KypcoBoil paboThl (IIpoeKTa) SBISIETCSI 0OOTallleHHEe 3HAHUH CTYJEHTOB, 00y4YEeHHE METO/aM TEOPETHYECKOTO
aHanmn3a SBICHUA M 3aKOHOMEPHOCTEH HAyKH, BHIPAOOTKY HABBIKOB MPUMEHEHHS TCOPETHUCCKUX 3HAHUNA K KOMIUICKCHOMY
pelreHno Mpo(eCCHOHANBHBIX 33jad, HCIOIB30BAHUS CIPABOYHOH JIUTEPATYphl, METOJOB MAaTEMaTHYECKOW 00pabOTKU
OKCIIEPUMEHTAIBHBIX  JTAHHBIX, KOMITBIOTEPHBIX TeXHOJOrui. CHCTeMOW KypcOBBIX paboT (MPOEKTOB) CTYACHT
MTOATOTABIIUBAETCS K BHITIOJTHEHHUIO TUTIIOMHOM paboThI (TIpOeKTa).

B nponiecce BrIOTHEHNS KypCOBOH pabOTHI (IIPOEKTA) CTYJCHTOM JIOJDKHBI PELIAaThCS CICAYIONIHE 3a/1aUH:

® 000CHOBATh aKTyaJbHOCTH BEIOPAHHON TEMBI, OTIPEICIUTE €€ HAYIHYIO M IPAKTHICCKYIO IICHHOCTB;

® YCOBEPIICHCTBOBATH CBOM 0a30BBIC TEOPETHYECKWE 3HAHWA TI0 BBHIOpAHHONH TeMe B TIPOLECCe W3YUEHUS
MIEPBOMCTOYHHUKOB,

® aJICKBaTHO BHIOPATh METOM UCCIIEAOBAHMS U COOpaTh HEOOXOANMBIE TaHHBIE IS OCYIECTBICHHUS aHAIN3A;

® [IPOAHATU3UPOBATH COOPAHHBIC TaHHBIC, UCIIOJB3Ysl COOTBETCTBYIOUINE METOABI 0OpaOOTKH U aHaK3a HH(POPMAIIHH;

® M3YYUTh OCHOBHBIC MEXKIYHApPOIHBIC U POCCHICKHAC NOKYMCHTHI, PErJIAMCHTUPYIOIIAE CEPBHUCHYIO JCATEILHOCTh
MPEIIPUATHIA COMUAIBLHO-KYIBTYPHOTO CEPBHCA U TYPU3MA;

® U3Y4UTh TPEOOBAaHUS, MPEIBSBISICMBIC K IPOCKTHPOBAHHUIO CEPBUCHON JECSATEIBHOCTH COOTBETCTBHH  C
COBPEMCHHBIMHU CTaHIAPTaMHK OOCITY>KUBAHHS U MOPSIOK 00eCIeueHIsI KOHTPOJIS 0€30MacCHOCTH M Ka4eCTBA YCIIYT;

® 3YYUTh MCIIOJIH30BAHNE HHHOBAIIMOHHBIX TEXHOIOTHH B CEPBUCHOM JACSITEIHHOCTH CEPBUCHBIX MPEINPUSITHI;

® CIIPOEKTHPOBATH CEPBUCHOE MPENNPHUATHE B COOTBETCTBHUH C 3aaHUEM;

® Ha OCHOBE NPOBEICHHOTO TEOPETUYECKOTO aHAJIN3a W MPAKTHUECKOTO MCCIIETOBAHUS CIIENaTh COOCTBEHHBIE BBIBOIBI
1 pa3paboTaTh peKOMEHAANNH 110 COBEPIICHCTBOBAHHUIO ACATEIIEHOCTH CEPBUCHBIX MPENTPUATHI

[Ipomecc BEIIONHEHHUST KYypCOBOW pabOTHI CTyIEHTOM HAYMHAETCS C BBIOOpPAa TEMBI. DTO OTBETCTBEHHBI MOMEHT
PpaboThI, MOCKOJIBKY OT MPABHIILHOI'O BRIOOPA TEMBI BO MHOI'OM 3aBUCHT YCIEX OYAYILETro HCCIEIOBAHUS.

MunumanbHbelii 00beM KypcoBoil pabotel — 30 meuartHelX cTpaHun Qopmara A4. B KoOJMYECTBO CTpaHUIl HE
BKIIIOYAIOTCs mpuinokeHus. OTNaBicHUE SBISICTCS BTOPOM CTpaHHIICH; MepBas - THUTYIbHBIH JHUCT. B  oriaBieHun
MOCTICIOBATEIHO TICPCUUCIIAIOTCS HAUMCHOBAHKE IJIaB, maparpad)oB, a TAKKE yKa3bIBAIOTCS HOMEPA CTPAHUI], HA KOTOPBIX
OHH pa3MelIaloTCs.

OCHOBHOM 3amadeil KypcoBOW pabOTHl SBISAETCS H3yUYEHHUE TEOPETHYECKUX AaCIEeKTOB OpPTaHU3aIllid CEPBHCHOM
nestenbrHOcTH Tpennpustuss CKC m T B cooTBeTCTBHM C 3agaHueM. [IpuMmepHas CTPYKTypa KypCOBOH pabOTBI MOXKET
BBITJIAZICTh CIEAYIOMINM 00pa3oM:
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Beenenne (5 % or o0sema paborel). Bo «BBeneHuM» CTyOeHT JOJDKEH YETKO OTpasuTh B yKa3aHHOM
MIOCTIEIOBATEEHOCTH CIIEAYIOIINE TTOJI0KEHHS:

e O00CHOBaHUE aKTyaJIbHOCTH U 3HAYMMOCTH TEMBI KypCOBOU pabOTHI;

o OopMyIHPOBKY IIETM U OCHOBHBIX 3a/1a4 paboTEHI;

o OmpeneneHue npeaMeTa 1 00bEKTa UCCIICIOBAHNS,

e O0ocHOBaHUE BHIOOPA METOIOJIOTHYECKON H METOIMIECKOW OCHOBBI UCCIICIOBAHHS,

o XapakTepucTUKY (HaKTOJIOTHUCCKOM (IMITUPUIECKOIT) Oa3bl KypCOBOM pabOTHI;

AKTYaJlbHOCTh pa3pelraeMoil B JaHHOHW paboTe mpoOJIeMbl ONpeaesseT BBIOOP TeMbL. AKTyalbHOCTh MOMKET OBITH
M3JI0KEHA C IBYX IMO3UIMIA: KaK Ha MAaKpPOYPOBHE, TAK © MUKPOYPOBHE.

Lenb u 3ampaun padotsl. Llens HocUT 001U XapaKTep, SABISIETCS €MKOH 110 COACPKAHUIO (HO TPU 3TOM (POpMyITUpyeTcs
KpaTko). GopMynupyeTcst UCXOI U3 BBIOPAHHON TEMbI UCCIICIOBAHHS.

3amaun KOHKPETHU3UPYIOT I1IeNb PabOThI, YTOUHsSS KPYr BOMPOCOB, KOTOPBIC CTYACHT CTAaBUT mHepea co0oil B cBOeH
KypcoBo# padoTe. OOBIYHO KOJIMYECTBO 3a/1a4 PABHO KOJIMYECTBY maparpadoB paObOTHI.

OOBEKTOM HCCIICIOBAHHS MOTYT OBITH HOBBIC HJCU U MPOOJIEMBI, BO3MOXKHBIC MTOAXO/BI K PEIICHUIO 3TUX MPOOIeM U
ap.

[Ipenmer uccnenoBanns KOHKPETHOE HANIPABJIICHNE, BRIOPAHHOE CTYJCHTOM.

MeTooIOTHIECKO M METOIUIECKOW OCHOBOW KypCOBOW pPa®OTHl JOJKHBI IMOCHYKHTh TPYIbl OTEYSCTBEHHBIX H
3apyOeKHBIX HCCIENOBATeNIed 1O KPYry H3ydaeMbIX TpoOJieM, HOPMATHBHO-NPABOBbIE akKThl ((eaepalbHble U
KOHCTUTYIIMOHHBIE 3aKOHBI, 3aKOHBI CyOBEKTOB (enepamun, axTel IIpesmmeHta u mpaBurensctBa PP — ykasel u
pacIopsHKEeHNUs, BEIOMCTBEHHBIC HOPMAaTHBHEIE AKThI, PETYIUPYIOIINE AATEIFHOCTh M B3AUMOOTHOIICHHS CyOBEKTOB PHIHKA),
CTaTbU NEPUOAMYECKUX HAYIHBIX U CHCIIHATH3UPOBAHHBIX H3IaHHAX.

dakTosoruueckyo  (IMIUpUYECKy0) 0a3y paboTBl MOTYT COCTaBUTh Marepuaibl ['ockomutera Poccum
(«Cratuctuueckuii exeroquuk», «Poccus B muppax», «Cratuctuaeckoe 0003peHue», «IIpecc — BBITYCKNY), IEPUOTUICCKUC
m3nanus. Cienyer yka3aTh HCIOJB3YeMbIC B pa0OTe METOJbI aHaH3a (CUCTEMHOTO aHAJIN3a, YKCIIEPTHBIC METOJIbI, METOIBI
CTaTUCTHYECKOTO aHAJIN3a, COIIMOIOTUYCCKUE METOIBI U JIP. ).

TeopeTnueckas U MpaKTUYECKasi 3HAYMMOCTh KYPCOBOM pabOThI 3aKIIFOYAETCS B TOM, HACKOJIBKO C(OPMYITHPOBAHHBIC B
HEH BBIBOJBI M TPEUIONKEHHUS MOTYT OBITh HWCIONB30BaHBI MPH JATbHEHIICH TEOPETUISCKOM M MPAKTHIECKOW pa3paboTKe
mpobieM.

Teopernueckas yacth (nepBas riaBa). B mepBoii riiaBe CUCTEMATH3UPYIOTCS TEOPETUICCKUE OCHOBBI BCEH Pa0OTHI, T.C.
JTACTCsL TEOPETUUECKOEe 0OOCHOBAHUE MOCICAYIOMIUX MPAKTHYCCKUX pa3paboroxk OHa OHKHA COACPIKATH AHAIHU3 COCTOSIHUS
n3ydaeMoi MmpoOJieMbl Ha OCHOBE 0030pa HayYHOW, HAyYHO-HH()OPMAIMOHHOW, CIPABOYHOM JUTEPATYPHI, TEKOMITO3UITUIO
OCHOBHOTO H3y4aeMOI0 BOINPOCAa Ha IIOABONPOCH M aHaNMW3a WX B3aUMOCBSI3U. OOs3aTEIBHBIM AIEMEHTOM SBIISIOTCS
MPEUIOKEHUST 110 PEIICHHI0 HCCIeIyeMOH 3amade, OIpeNelieHHe CTENeHH MPUMEHHIMOCTH HOBEUIINX JIOCTIXKCHUN
0Te4YeCTBEHHOH 1 3apyOekHoi#l Hayku. [IpencTaBneHHBIN MaTepHal JOJDKEH OBITh JIOTHYECKH CBS3aH C LENBI0 UCCIICTOBAHMA.
B maparpadax TeopeTndeckoil HacTH HEOOXOIMMO OTpakaTh OTAEIbHBIE KOMIOHEHTHI NPOOJIeMBI W 3aBepmiath ux 2-3
BBIBOJJAMH.

OMOupuYeckas dYacTb BKJIIOYACT ONMCAHWE CHCTEMBl MPAaKTHYECKOTO WCCICIOBAHHUSA, OOOCHOBaHHE METOIOB
HCCIICAOBAHIS, aHAIN3 PE3YIbTaTOB SKCIIEPHUMEHTAIFHOTO HCCIEOBAHMUS, CXEMBI, IrpaUIeckne U MaTeMaTHIECKIE CIIOCOOBI
HUHTEPIPETAINH TOTYICHHBIX TAHHBIX, BEIBOJIBL.

Bce wacti kypcoBoi pabOTHI JOKHBI OBITH CBS3aHBI MEXKIY COOOM TaKUM 00pa3oM, 4TOOBI MPU MEPEXOJe OT OJHON
yactu (TJIaBbl) K JPYrO#, paBHO KakK W OT OJHOrO maparpada K APYyroMy, TEKCT OBUI TOCIEIOBATCIBHBIM, JIOTHYHBIM, 0€3
SIBHBIX CMBICJIOBBIX Pa3pbIBOB, T.C. COACPIKAHUE TEKCTA B OJHOW YacTH pPaOOTHl COIVIACOBBIBAJIOCH C MPEIBIIYIICH U
MOJITOTABIUBAIIO MEPEXO K MOCIEAYyIomeMy pa3aeny. PekoMeHIyeTcs: Takke, 4ToObl BCe IIaBhl U maparpadbl padoThl OBLTH
MIPUMEPHO COPa3MEPHBIMH APYT K APYTY, KaK M0 CTPYKTYpE ACTCHUA, TaK U TI0 00beMy (KOJIMIECTBY CTPAHMII).

Saxumouenne (10 % ot o6bema pabOTHI) COIEP>KUT BHIBOJIBL, ITOITBEPKAAIOIINE HIIH OTIPOBEPTAIOIINE IepBOHAYATBHBIE
MIPEIOI0KEHHUS (THIIOTE3b]), MEPCISKTHBEI TATbHEHINIEr0 H3y4IeHNUs, TPOOIJIEMBI, CBSI3b C IPAKTUKOM.

JomxHo BrioYaTth 00O0OIIEHHBIE, KOHKPETHO H3JIOKCHHBIE PE3yNbTaThl HCCIEHOBAHUS, a TAakKe MNPEIVIOKCHHUS H
PEKOMEH/IAITH aBTOPA M0 COBEPIICHCTBOBAHUIO UCCIIEAYeMOH MpoOiIeMbl. DTOT pa3iesl KypcoBOH paOOTHI MPenoaraeT, 4To
CTYZICHT, HCXOS U3 MOCTaBJICHHBIX 33124 ¥ MMPOBEICHHOTO UM aHANIN3a, 00001IaeT coaepKanne BCei padoTHI.

[Ipu 3TOM HEOOXOIUMO TOMHHUTH, YTO BBIBOIBI M PEKOMEHIAINH JOJDKHBI OBITh KPATKAMH, JIOTHYHO BBITCKAIOIIUMH M3
coliepKaHust pabOThI ¥ YUSTKUMH, JAFOIIUMU TIOJIHOE U SICHOE MPEICTABICHUE O COJCPKAHUM, 3HAYUMOCTH, 000OCHOBAHHOCTHU U
3¢ GEKTUBHOCTH TpEAJIaracMbIX B padoTe pemicHuid. BBIBOIBI OTpa)kar0TCs TE3UCHO (IO MYyHKTaM) M JOJDKHBI OTpPa)arh
MBICJIH, BBITCKAIOIIME M3 TCOPUH BOMPOCA, MPOBEJICHHOTO aHANIM3a M BCEX HANPABJICHUI COBEPIICHCTBOBAHUS HCCICAYEMOIO
00BeKTA.

CHHUCOK MEPBOUCTOUYHUKOB KYPCOBOM PabOTHI JIOJKECH COCTOATh HE MeHee ueM 3 20 HaMMEHOBaHUiA, U COCTaBISICTCS
mo mpaBwiaMm OubOmmorpaduu. CHHCOK JUTEpaTyphl BKIIOYAEeT B ceOs MepedeHb BCEX HCTOYHUKOB, KOTOPHIE OBLIH
HCTIOJIB30BaHBI IIPY BBHIMTOJTHEHUH KypCOBOI pabOTHI M MIPeCTaBIseT COO0H OHY U3 CYIIECTBEHHBIX YacTeil KypcoBOH pabOTHI,
KOTOpast OTPa)XkaeT CaMOCTOSTEIbHYI0 TBOPYECKYIO [IEATENFHOCTh aBTOpa, M IOJTOMY MO3BOJSIET CYAWTH O CTEHECHU
(yHIAMEHTAJIEHOCTH MPOBEICHHOTO CTYACHYECKOTO MCCIISIOBAHMS.
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[Ipunoxenne comepXUT Bech (paKTHUECKUH MaTephal 3KCIEPHUMEHTANBHBIX HCCICTOBAaHUNA (aHKETHI, CXEMBI, KapThl,
PHCYHKH, OTBETHI PECIIOHICHTOB H T.1I.).

B mpunoskeHHUsIX MPUBOMASATCS BCIOMOTATEIBHBIC MAaTCPHAJbI, TAOJUIBI, aHKCTHI, WHCTPYKIUH, WUTIOCTPAIIUN H JIp.
Pekomennyercss pacmonarath B MOPSJAKE CCBUIOK B TEKCTE. B 3TOT pasjmen KypcoBoil pabOThI CIIEAYeT OTHOCHTH
BCIIOMOTATENBHBIN MaTepral, KOTOPHIA NpH BKIIOYCHHH B OCHOBHYIO 4acTb Pa0OTHI OyAeT JUIIb 3arpOMOXKIATh TEKCT. B
MIPUIIOKECHUU MOXKHO JaTh TAOIHUIIBI, (POPMBI BXOIHBIX U BBIXOJHBIX JOKYMEHTOB, HHCTPYKTHBHBIC MaTCPHAIBI, alTOPUTMBI 1
MIPOTPaMMBI PEIICHUS Ha KOMIBIOTEPE, MHCTPYKIIUH, METOANKH, IPOMEKYTOUHBIC PAacUeThl, MIDTIOCTPAIIMY BCIIOMOTATEIILHOTO
XapaxTepa, 3aIf0JTHEHHbBIE (DOPMBI OTYETHOCTH M APYTUX JOKYMEHTOB.

TekcT pabOTHI BBIMOJNHACTCS HAa KOMIIBIOTEPE HA CTAaHIAPTHBIX JucTax (popmara A4. PekomMeHayeTcs MCHOIb30BaTh
KOMITBIOTEPHBIH TeKcTOBOW pepaktop «Microsoft Word». Ilpu 3ToM ciienyeT NPUMEHHTb IOJTYTOPHBIH MEXKCTPOYHBIH
nnrepBan. Tun mpudra «Times New Romany». Beicora mpudra nomkHa 0biTh 14 MyHKTOB.

ITo BceM YeThIpeM CTOPOHAM JIUCTA OCTABISIOTCS MOJIS: pa3Mep jeBoro moist —30 M., mpaBoro — 10 mm., HuxkHero —20
MM., BepxHero — 20 mM. Kaxkayio crpaHuily paboThl CIEAYeT UCIOJB30BaTh MOJHOCTHIO, MPOIYCKU IOMYCTUMBI TOJBKO B
KOHIIE TJIaB.

TekcT momkeH OBITH pasfeneH Ha ab3albl, KaXKIbIH U3 KOTOPHIX BKIIOYACT CAMOCTOSATENBFHYIO MBICIB, COCTOSIIYIO M3
HECKOJIbKUX TPEIIoKeHNN. AO3al] HaunHAETCsl ¢ HOBOM CTPOKH C OTCTYIDICHHEM OT JieBoro moiisi 10 MM. B Tekcre ciemyer
n30eraTh MOBTOPEHUH, CIIOKHBIX TPOMO3IKHAX MPEIIOKECHHUI.

Matepuan KypcoBoi pabOTEI PEKOMEHIYETCs M3JaraTh OT TPETHETO JIMIA €. Yucia (aBTOp MpEeIsiaracT) Wil MepBOTo
JIUIIa MHOXKECTBEHHOTO driciia (110 HaleMy MHEHHIO).

Kaxxiast HOBast T71aBa HAYMHACTCS C HOBOM CTPAHUIBL. DTO K€ MPABIIO OTHOCUTCS K APYTHM OCHOBHBIM CTPYKTYPHBIM
4acTsAM pabOThI: BBEACHHUIO, 3aKITFOUCHHIO, CIIHCKY JINTEPATYPhI, MPHIoKeHUIM. [laparpadbl pa3aensoTcs HHTEPBAIOM B OJIHY
CTpOKY.

CrpaHuUIBl CICAYeT HyMEpOBaTh apaOCKUMH IU(paMH, cOONIF0asi CKBO3HYI HYyMEpaluio Mo BceMmy TekcTy. Homep
CTpaHUIIBI CTABUTCS B IICHTPE BBEPXY CTPAHUIIBI.

HazBanms T71aB 3ammCHIBAIOTCS NPONHMCHBIMH OyKBaMH CHMMETPHYHO TeKcTy. HasBamms maparpadoB mHmryTcs
CTPOYHBIMU OyKBaMH KUPHBIM MIPH(PTOM CHMMETPHIHO TEKCTY.

[lepenoc cnoB Ha TUTYJIHHOM JIHCTE M B 3arojIOBKax IO TEKCTy He paspemaercs. Ha cTpanume, rae MpUBOIUTCS
3aroJI0BOK, JOJDKHO OBITh HE MEHEE 2-X CTPOK ITOCIIEIYIOIIEro TeKCTa.

[{uTathl, CTAaTUCTUYECCKUE NAHHBIC W JPYTHE, 3aMMCTBOBAHHBIC M3 JIUTCPATYPHBIX MCTOYHHUKOB, MATCPHAIBI JOJKHBI
COMPOBOXKIATHCSA CCHUIKAMH Ha MEPBOMCTOYHUKU. ODJIEMEHTaMH OHOIHOTrpaduyYecKOro OMHMCAHHS HCTOYHHUKA SBISIOTCS
(hamMITUM aBTOPOB, HAMMEHOBAHUE PAa0OTHI, CBEJICHHS 00 U3JAHUU U U3JATEeIbCTBE. [IpH MX 3amKCH ClIeyeT 0c000e BHUMAHUE
YIENIAThH MPABUILHOM PACCTAHOBKE Pa3CTUTCIbHBIX 3HAKOB.

Eciu B TekcTe pabOTHI MPEICTABICHBI TAOJIMIBI, TO UX HYXKHO HyMEpOBaTh. [Ipu 3TOM CleAyeT y4ecTh, 4TO TepBas
nudpa Hymeparuu Tabauis! (1) — HoMep TaBsl, a BTOpas (2) — MOpsSIKOBLIH HOMEp TaOauIlBl B TiaBe. Haa mpaBbIM BepXHUM
YTIIOM TaOJIHUIIBI MTOMEINAIOT HAAMUCh « Tabauya ...» C yKazaHHUEM ee MOPSIAKOBOro HoMepa 0e3 3Hauka Ne nepen nudpoii u 6e3
TOUKH mocie Hee. [lpu nepeHoce TabNIHIBI Ha JPYTYIO CTPaHUILY Ha3BaHMA €€ rpad CleayeT IMOBTOPHUTH W HAJ HEH MMOMECTHTh
cioBa «lIpoodondcenue mabauysl...». TabIUIBI CHAOXKAIOT TEMAaTHYSCKUMH 3ar0JIOBKAMH, KOTOPBIE PACIIONAraloT IMOCPEIrHe
CTPaHMIIBI ¥ THUIIYT C TMPONMUCHONW OyKBHI M 0€3 TOYKM Ha KOHIle. HazBaHWe TaOJMIBI JODKHO OTBeYaTh Ha Bompockl UTO?
I'’TIE? KOT'JIA? He pekoMeHyeTcs pacioJiarath JIB€ WM HECKOIBKO, TaOJIUI] OJHY 3a IPYTol; WX HAJO0 Pa3eliaTh TEKCTOM.

Bce wmmroctpanmu (CXeMmbl, AMarpamMMmbl, rpadukyd) HUMEHYHOTCS PHCYHKaMH. PUCYHKH HYMEpYIOTCS apaOCKuMuU
mudpamu B npeaenax pasaena. Homep pucyHka COCTOUT U3 HOMeEpa paszieiia U MOPSAKOBOIO HOMEpa PHUCYHKA, pa3JelICHHBIX
tToukoil. Hampumep: Puc.1.3. (TpeTuii pucyHOK IepBOTO paszeia).

CHnHCOK UCTOJIb30BaHHBIX UCTOYHUKOB NPUBOAUTCS B nocienoBatensHoct coraacHo [OCT 7.1.- 94.

MeTtoanyecKkue yKa3aHusl M0 BHINOJHEHHUIO Kefic-3aganuii

O3HAaKOMJICHHE CTYICHTOB C TEKCTOM Keica M MOCICIYHOIIUI aHAaTU3 Keica MOXXET OCYIIECTBIIATHCS 3apaHee (3a
HECKOJIbKO JHEW J0 ero OOCYXKICHHUs) KaK CaMOCTOSATENbHAas padoTa cTylaeHTOB. OOCykIcHHE HEOOJBIINX KEHCOB MOXKET
OBITh BKIIIOYCHO B YUCOHBIH MPOIECC, M CTYACHTHI MOTYT 3HAKOMUTHCS C HUIMHU HETTOCPEICTBCHHO HA 3aHATHSIX.

OO6mrass cxemMa pabOThI C KEMCOM Ha JTale aHajdm3a MOXKET ObITh IpPEJCTaBJIICHA CISAYIOMUM 00pa3oM: B MEPBYIO
ouepens CIIEAyeT BBIABUTH KIIIOUEBBIC NMPOOJIEMBI Kelica M MOHATH, KAKHEe MMEHHO W3 MPEICTABJICHHBIX TAaHHBIX BAYKHBI IUIS
pElIeHUs; BOMTH B CHUTYallMOHHBIH KOHTEKCT Keica, ONpeAeNuTh, KTO €ro TJaBHbBIC JACHCTBYIONIWE IUIA, OTOOpATh
nHPOPMAaNNIo, HEOOXOIUMYIO U aHAIIN3a, TOHATh, KaKue TPYAHOCTH MOTYT BOSHUKHYTH IIPH PEIICHNH 3a1a9H.

MakcumanpHas Tonk3a W3 paboTel Hag KeiicaMu OyJeT W3BIedeHA B TOM CiIydae, €CIH CTyIEHTHl NpHu
MIpeaBapUTEIFHOM 3HAKOMCTBE C HUMH OyIyT IPUAEP KUBATHCS CHCTEMATHYECKOTO MOAX0Aa K MX aHAaJIN3y, OCHOBHBIE IIard
KOTOPOTO TPE/ICTABIICHBI HIDKE.

1. Beinummre U3 COOTBETCTBYIONIUX Pa3/ICiOB y4COHOW MUCHUIUIMHBI KIFOYEBBIC HICH JUIS TOTO, YTOOBI OCBEXKHUTH B
MaMSTH TEOPETUYCCKUC KOHIICIIIUU U MTOIX0bI, KOTOpbIe BaM mpeIcTONT UCIOIb30BaTh MPH aHAIU3E Keiica.

2. Bero mpoutuTe Kec, 4TOOBI COCTABUTH O HEM 00IIIee IPEACTaBICHHUE.

3. BHUMaTENBHO MPOYTUTE BONPOCHI K KeHCy U yOeauTech B TOM, 4To BEI Xoporiio moHsuty, yto Bac nmpocsT caenats.

4. BHOBb NIPOYTHTE TEKCT Kekca, BHUMATENbHO (UKCHUPYS BCe (aKTOPhI WIHM MPOoOIeMBbl, HMEIONINE OTHOIICHHE K
MTOCTaBJICHHBIM BOIIPOCAM.
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5. Ilpomymaiite, Kakue WACH W KOHIICTIIIUA COOTHOCSTCS ¢ TIpobieMamMu, KoTopble Bam mpesaraercs paccCMOTPETh TpH
paboTe ¢ keiicoMm.

Jns yenemrHOTO aHANMM3a KEHCOB ClleAyeT MPUACP)KUBATHCS PAAa MPHUHITHIIOB:

HCTIONB3YHTE 3HAHUS, TOyYeHHBIE B MIPOIlecce JIEKITMOHHOTO Kypca;

BHHMATEJIHHO YUTANWTE KEHC JIJIsT O3HAKOMIICHHS C IMEIoIelcss HHpopMaIliel, He TOPOTIMTECH C BHIBOJIAMU;

HE CMEMIMBalTe MPEINOI0KCHUS C (pakTamMu;

IIpu npoBeneHNH NHCHMEHHOIO aHajiHM3a Kelca MOMHHUTE, YTO OCHOBHOE TpeOOBaHWE, MPEIBSIBIIEMOC K HEMY, —
KpPaTKOCTb.

[Ipe3eHTarus pe3yIbTaTOB aHAIN3a KEHCOB

[pe3eHranys, Wi NPEACTABICHUE PE3yNIbTATOB aHajIK3a Keica, BRICTYNACT OYCHb BaXKHBIM JJIEMEHTOM MeTona. [Ipu
9TOM B case-study UCIONB3YIOTCS 1Ba BUIA TIPE3CHTALMI: YCTHAs (IyOaMyYHAas) ¥ MUChMCHHBIA OTYCT-TIPE3CHTAIIUS.

[Iy6nuunas (ycTHAsE) mpe3eHTaNus PEAoaracT MPeICTaBICHUE PELICHUN Keiica TpyIe.

VYcrHas mpeseHTanus TpeOyeT HABBIKOB ITyOJMYHOTO BBICTYIUICHHSA, YMEHHUS KPaTKO, HO YETKO W TOJHO H3JI0XHTH
nHpOpMannio, yoerIuTeIsHO 000CHOBATH IpeAsIaraeMoe PerIeHne, KOPPEKTHO OTBEYATh Ha KPUTHKY M Bo3paskeHUs. OIHUM U3
MIPEUMYIIECTB IMyOJNIHON (YCTHOW) TIPE3CHTAIINH SBIISIETCS €€ THOKOCTb.

BricTynaronmiii MO>KeT OTKIIMKAThCS HAa M3MEHEHUS OKpYy’Kalomield 00CTaHOBKH, aJalTHPOBATh CBOM CTHIIb M MaTepHal,
YyBCTBYS HACTPOCHUE ayIUTOPHH.

[MucebMeHHBIH OTYET-TIpe3eHTAM TPeOyeT MPOSBICHHUS TAKUX KAa4eCTB, KaK yYMEHHE IOATOTOBHUTH TEKCT, TOYHO M
aKKypaTHO COCTaBUTh OTYET, HE JOMYCTHTh OIIMOKU B pacyeTax M T.1. [IoAroToBka MUCBMEHHOIO aHAIM3a Keica aHAIOTUYHA
MOJITOTOBKE YCTHOTO, C TOH pa3HHIEH, YTO MUCHMCHHBIC OTYETBHI-IPE3CHTAMU OOBIYHO OO0Jiee CTPYKTYPHUPOBAHBI U
netanu3upoBanbl. OCHOBHOE MPaBUJIO IMHUCHBMEHHOTO aHalM3a Keiica 3aKiIoyacTcs B TOM, YTOOBI HM30€rath MPOCTOrO
moBTOpeHus nHOpMaIu U3 TeKcra, HHGOpMAIHs JOJDKHA OBITh MPEICTaBlicHa B mepepaboTanHOM Buje. CaMbIM Ba)KHBIM
IIPH 3TOM SIBIIICTCSI COOCTBEHHBIN aHAIU3 MIPEICTABICHHOTO MaTepualia, ero COOTBETCTBYIOIIAs HHTEPIIPETAIIMS U CICTaHHBIC
npemroxkeHust. [INChMEHHBIA OTYET — Mpe3eHTAlrs MOXKET COaBaThCs MO0 MCTEUYCHHH HEKOTOPOTO BPEMEHH IIOCIEe YCTHON
MIPE3CHTAINH, YTO MO3BOJISIET O0JIee TIIaTeIbHO MPOAHATN3NPOBATH BCIO HHPOPMALINIO, TIOTYIYESHHYIO B X0I¢ TUCKYCCHH.

MeTtonndyeckne yKa3aHus 10 MOJATOTOBKE W MPOBEICHUIO 3a9eTa

OneHka WM 3a4eT BBICTABISIOTCA 0€3 ompoca Mo pe3ynbrataM paboThl CTyJASHTa B TEUYCHHWE TpuMecTpa (IuIst
00y4JaroImuxcs Mo ouHou popme).

Jlst oOygarommxcsi 1o 3a09HOH (hopMe MPOBOJANUTCS B 3aJaHHBIN CPOK, COTIIACHO TpaduKy y4eOHOTO TmpoIiecca.

MeTtoandyeckue yKa3aHusl 10 MOATOTOBKE W MPOBEIEHUIO IK3aMeHA

[Ipu moaroTOBKE K 3K3aMEHY CTYACHTY HEOOXOANMO:

— O3HAaKOMHUTECS C MPEIUIOKEHHBIM CIIMCKOM BOTIPOCOB;

— TIOBTOPUTH TEOPETHYECCKHHA MaTepHall AWCIUILIMHBI, WCIONB3ysS MaTepuayn JEeKIWH, MPaKTHUECKUX 3aHATH,
y4eOHUKOB, YICOHBIX TOCOOUIT;

— MOBTOPHUTH OCHOBHEIC MTOHATHUS H TCPMUHEI;

— OTBETHTH Ha BOIPOCHI TECTA (CCIIH 3aJaHbI).

B 3K3aMeHaAIMOHHOM OWJIeTe MO JUCHUILIMHE MPEAaracTCs qBa 3aaHus B BUJC BOIPOCOB. DK3aMeH CAAaeTCs B yCTHOU
¢dopme. Bpemst Ha MOATOTOBKY K 3k3aMeHy 40 MUH.

9. MATEPUAJIBHO-TEXHUYECKOE OBECINIEYEHUME JTUCIIUIIJINHbI

Jist mpoBeieHust 3aHATHH JIEKIIHOHHOTO U CEMUHAPCKOT0 THIA MCIIONB3YIOTCS ayAUTOPUH, 000pYAOBaHHbIE Y4EOHOM
MeOeIbI0, MYJIbTUMETUIHBIMU CPEIICTBAMHU O0yUEHHS: IKPAHOM, TIPOEKTOPOM, HOYTOYKOM (TIpH OTCYTCTBUH dKpaHa, HOyTOyKa
1 TIPOEKTOpa — yueOHas J0CKa).

Junst mpoBesieHHsT TIPOMEKYTOYHOW aTTECTAllMU MO JUCUHUIUIMHE HCIIONB3YIOTCS ayJUTOpHs, OCHAIICHHAs Y4eOHOM
MeOeIbI0, DKpaHOM, HOYTOYKOM U TIPOEKTOp (TIPH OTCYTCTBHH dKpaHa, HOYTOyKa M MPOeKTOpa — yueOHas JocKa).

Jis camocTosATeNbHOM paboThl 00YYarOIIUXCS UCHOAB3YETCs ayJUTOPHUs, OCHAIICHHAS KOMITBIOTCPHOW TEXHUKOH C
BO3MOXKHOCTHIO TOJKIIOUCHHUS K ceTH VHTepHET u O0EClieYeHHUEeM JOCTyla B JJICKTPOHHYHO WH()OPMAUMOHHO-
00pa30BaTENBbHYIO CPEY OpPTraHU3AIHH.

JUis mpakTHYeCKOH NOATrOTOBKM OOYYaroIUXCS WCIONB3YIOTCS aymuTOpHs, OCHAIICHHAas Y4eOHOW MeOebio,
9KPaHOM, HOYTOYKOM H MPOCSKTOP (IIPU OTCYTCTBHH IKPaHA, HOYTOYKa M MIPOCKTOPa — y4eOHast JTOCKa).

Hcnonp30BaHue WHTEPHET-PECYPCOB IPEAINONIATacT MPOBEIACHUE 3aHATUI B KOMITBIOTCPHBIX KIIACCAX C BBIXOJOM B
WurepHer. B KOMIBIOTEPHBIX Kiaccax OO0ydalollMecs HWMEIOT J0CTyn K HH(MOPMAIMOHHBIM pecypcaMm, K 0a3ze JaHHbBIX
OoubmoTekn (IEKTPOHHO-OnOIMoTeUHas cuctema http://www.iprbookshop.ru).

10. OCOBEHHOCTH OCBOEHHA JUCHOUIIVIMHBI JIMOAMHUX C OI'PAHUMYEHHBIMH
BO3MOXHOCTSAMMU 310POBbs

OOyyaronMcs ¢ OrpaHUYCHHBIMU BO3MOXKHOCTSIMU 3JI0OPOBBSI IIPEAOCTABIISIOTCS ClIELHAIbHbIC YUCOHUKH, YUeOHbIE
OCOOMS M TUJaKTUYECKUE MaTepHalbl, ClielUalbHbIe TEXHUYECKHE CPEACTBA 00YUCHHS KOJUIEKTUBHOTO M WHIMBHYaIbHOTO
I0JIb30BaHUS, YCIIyTH acCUCTEHTA (TBIOTOPA), OKa3bIBAIOIIET0 00YYaIOIMMCsl HEOOXOUMYIO TEXHHUECKYIO [TOMOIIb, 8 TAKXKe
YCIIYTH CypAOTIEPEBOIUNKOB U TU(IIOCYPIOTIEPEBOIUHKOB.

OcBoeHnE JUCHUILIMHBI 00YYaIOIIMMHUCS ¢ OIPAaHUYEHHBIMH BO3MOKHOCTSIMH 3JI0POBBSI MOXKET OBITH OpPraHW30BaHO
COBMECTHO C APYrMMH 00y4arolMMuCs, a TAK)KE B OTACIBHBIX TPYIIIaX.
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OcBocHNE MUCHUIUIMHBI 00YYaAIOIMMUCS C OIPAaHHYCHHBIMU BO3MOKHOCTSIMH 3/10POBBSI OCYIIECTBIISICTCS C yIETOM
0coOeHHOCTEH CUXO()HU3NIECKOT0 Pa3BUTHS, HHIUBHIYAIbHBIX BOSMOKHOCTEH U COCTOSHUSI 3J0POBBSL.

B memsix [OCTYmHOCTHM TONYYEHHs BBICIIETO 0O0pa3oBaHUsI MO 00pa3oBaTElIbHONW TpOrpaMMe JHIAMH C
OTPaHUYICHHBIMH BO3MOKHOCTSMH 3/I0POBBSI IIPU OCBOCHHUH JUCLUIIIIHHBI 00ECICUNBACTCS:

1) ms i ¢ OTpaHUYCHHBIMI BO3MOXKHOCTSIMU 3/I0POBBS 110 3PCHUIO:

— IPUCYTCTBUE THIOTOPA, OKA3BIBAIOLINH CTYICHTY HEOOXOANMYIO TEXHHUECKYIO IIOMOIIb C YIETOM HHANBUIYAIBHBIX
ocoOeHHOCTEH (IIOMOTaeT 3aHsTh pabouee MecTo, MepeIBUraThesl, IPOYUTATh U O(OPMUTH 33/IaHKUE, B TOM YHCIIE, 3aIHChIBas
[0/ TUKTOBKY),

— NIMCbMEHHBIE 33/1aHHs, a TAK)KE HHCTPYKIMHU O MOPS/IKE MX BBIMOIHEHUsSI 0pOPMIIIOTCS YBEINYEHHBIM IPUPTOM,

— clienMayIbHbIe YU4eOHUKH, ydeOHble IOCcOOMS M IUIAKTHYECKHEe MaTepHuajbl (MMEMoLUe KPYHHbIH mpudTt wim
ayauodaiist),

— UHIUBHUyalIbHOE paBHOMEpPHOE ocBeleHue He meHee 300 mokc,

— IIpu HEOOXOAMMOCTH CTYJCHTY I BBIIIOJTHEHHS 3a1aHMs PEIOCTABISIETCS] YBEIMUMBAIOIIEE YCTPOICTBO;

2) s UL ¢ OTPAHUYCHHBIMHU BO3MOXKHOCTSIMU 3/I0POBBS 10 CITYXY:

— IPUCYTCTBUE ACCHUCTEHTAa, OKA3bIBAIOIINN CTYICHTY HEOOXOOUMYIO TEXHHYECKYI0 IIOMONIb C Y4ETOM
WHIUBHUIYaJIbHBIX 0COOGHHOCTEH (TIOMOTAET 3aHATh pabodee MECTO, MEPEABUIaThCS, IPOUNTATh U OPOPMUTH 3aJaHUE, B TOM
YHCIIE, 3aMUCHIBas IO/ ANKTOBKY),

— obecreunBacTCsl HAIWYME 3BYKOYCHIIMBAIOLICH ammapaTypbl KOJUIEKTHBHOTO IOJB30BaHMSA, MPH HEOOXOJHUMOCTH
o0yyaromiemMycst MpeoCcTaBIsIeTcs 3ByKOYCHIIMBAIOLIAs annapaTypa HHANBHYalbHOTO MTOJIb30BaAHMUS;

— obecrnieunBaeTcsl HaAJIeKaNMMHU 3BYKOBBIMH CPEJICTBaMH BOCIIPOM3BEICHUS HHPOpMAINY;

3) uIs JIUIL C OTPaHUYCHHBIMU BO3MOKHOCTSIMU 3/10POBbS, UMEIOLIMX HapyLICHHUs OIOPHO-BUTaTEILHOTO amiapara:

— NIMCbMEHHBIE 3a[aHUsI BBITIOJIHAIOTCS. HA KOMITBIOTEPE CO CIEIMAIN3UPOBAHHBIM IIPOIPaMMHBIM OOECIIeYUeHHEM WITH
HaJIUKTOBBIBAIOTCS THIOTOPY;

— I10 KETAHUIO CTYACHTA 3a/laHHs MOTYT BBITIOIHATHCS B YCTHOH (hopme.
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IIpuiio:xkenne Kk padoyeil mporpaMme I CHUAININHbBI

«MeHeIKMEHT B CEPBHCE»

®OH/I OHEHOYHBIX CPEJACTB (OHEHOYHBIE MATEPHUAJIBI) JIA IPOBEJEHUSA TEKYIIEI'O
KOHTPO.JIS1 YCIIEBAEMOCTH U TIPOMEXYTOYHOM ATTECTAIIUU

Omnmcanne moka3aTesneil OIeHHBaHM KOMICTEHITHH, ()OPMHIPYEMBIX B IIPOIIECCE OCBOCHUS AUCITUILINHEI (MOIYIIS), 1

HCIOJIB3YEMBIC

Kona n nammeHoBanue

Ko n HanmeHoBaHne

IToka3aTenu onieHUBaHUS

IIpoueayps! olieHUBaHUS

hopmupyemoit WHIWKATOpa (pe3ynbTaThl 00yUYEeHUS) (OIIeHOYHBIE CPEACTBA)
KOMIIETCHIINN JOCTIDKEHUS TEKYIINH MIPOMEKYTOUHAs
(bopmupyemoit KOHTPOITh aTTeCTalus
KOMITCTEHINN yCIIEBaeMOCTH
YK-6 Criocoben YK-6.1. Hcrnone3yeT | 3HaeT HHCTPYMEHTHI M METOIBI YcrHbli 3auer
YOPaBJISATH CBOUM MHCTPYMEHTHI M METOJBI | YIPaBIICHUSI CBOMM BPEMEHEM orpoc Kypcosas
BpEMCHEM, yIpaBJICHUS CBOUM Tecr pabora
BBICTPanBaTh U BpEMEHEM g | YMeeT BRIOUpaTh HauboiIee Keiic-3ananus | KonrposbHsie
peaIn30BHIBATh JOCTHKEHUS 3¢ (EKTHBHEBIC CITOCOOBI BOITPOCEI
TPaeKTOPHUIO MOCTaBJIEHHBIX 1IeJIel YIOpaBJICHUS BpEeMCHEM OKk3aMeH
caMOpa3BUTHUS Ha
OCHOBE ITPUHIUIIOB Buaageer HaBbIKaMu 3 PEKTUBHOTO
00Opa3oBaHU B WCTIONBG30BAaHUSl CBOETO BPEMEHHU
TEYEHHE BCEH KU3HU IUTA  JTOCTHKCHHS IIOCTaBIICHHBIX
neneu
YK-6.2. Omnpenemnsier | 3HaeT OCHOBHBIE METOTUKH VYcrHBIIT 3auer
3aa4d W TPaeKTOPHIO | CAMOKOHTPOJIS, CAMOPA3BUTHS H otpoc Kypcosas
CaMOpa3BUTHS HAa OCHOBE | caM00oOpa30BaHUs Ha MPOTsHKeHHH | Tect pabora
MIPUHIIAIIOB 00pa30BaHus | BCEH KHU3HU. Keiic-3ananus | KoHTposabHbie
B TEUEHHE BCEH >KN3HH, BOITPOCEHI
NPEANPUHUMAET  MePhl | YMeeT 3(h(hEKTUBHO TUIAHHUPOBATH OKx3aMeH
1o e€ peayu3anuu 1 KOHTPOJINPOBATh COOCTBEHHOE
BpeMsI.
Bnameer HaBBIKaMU yIpaBICHUS
COOCTBCHHBIM BPEMEHEM.
OIIK-2 Cnoco6en | OIIK-2.1. Onpenensier 3HaeT NPUHIUIBI TOCTAHOBKU YcTHbIi 3auet
OCYILIECTBIISITH LETH U 3aJ1a49H Lienel ¥ 3a1a4 qesTeIbHOCTH orpoc Kypcosas
OCHOBHBIE  (DYHKIIHNH | CEPBHUCHOMN CEPBHUCHOTO IPEANPHUATHS Tecr pabora
yIpaBJICHUS JIeATeIbHOCTH Keiic-3ananus | KonTposabHbie
CepBHUCHON OpTaHU3aIIH ‘YMeeT onpenensaTh HeNd U 3a1a9n BOTIPOCHI
JIESITETFHOCTHIO CEPBHUCHOH JEATEIIEHOCTH Ox3aMeH
OpTraHH3aIIH
Baageer HaBbIKaMu 10
OCYIIECTBJICHUIO KOHTPOJIS
JIeSITEJIbHOCTH TPEIPHATHH
(mopasenenuit) npeanpusTHi
ctepsl cepBuca.
OIIK-2.2. Ucnone3yer 3HaeT METO/Ibl U IPHEMBI YcTHbii 3auer
OCHOBHBIC METO/IBI U IUIAHUPOBAHMUS OpPraHu3alnu 1 orpoc Kypcosas
NpUEMBI IUIAHUPOBAHUS, | MOJApa3JeleHUI Tecr pabora
OpraHu3aiuu, Keiic-3ananus | KonTposnabHbie
MOTHBALUH, ‘YMeeT 1CIIONB30BaTh OCHOBHEIC BOTIPOCHI
KOOPAWHAIINA 1 METOJIBI ¥ TPUEMBI TUTAHUPOBAHHSA, Ox3aMeH
KOHTPOJIS AEATEIBHOCTH | OpraHW3allii, MOTHBAI[UH U
OpraHu3aIid cheps KOOpAWHAINH AEATEIbHOCTH
CepBHCa U UX TIPEATIPUATHH (TT0Ipa3aeIeHu )
nojipa3iesieHui MIpeATPUATHI ceprl cepBrca
Bananeer HaBbIKaMu 10




OCYIIIECTBICHUIO KOHTPOJIS
JIeSITEIbHOCTHU TPEIPHSTHI
(TmoapazaeneHuii) mpeampusITHA
chepn cepBuca.

OIIK-3 Cniocoben | OIIK-3.1. Onpenenser 3HaeT TpeOOBaHUS K KAYECTBY YcrHbli 3auer
obecrnieuynBaTh TpeOoBaHUS MIPOIIECCOB OKA3aHUS YCIIyT orpoc Kypcosas
TpebyemMoe KadecTBO | moTpebuTenei n Tect pabota
MIPOIIECCOB  OKa3aHWsS | 3aWHTEPECOBAHHBIX ‘YMeeT OIleHHBATH Ka9eCTBO Ketic-3amanus | KontposipHbie
ycIyr B HW30paHHOW | CTOPOH K KA4eCTBY YCIYT | OKa3aHUs BOTIPOCHI
cepe YCIIYT C YYETOM MHCHUS DKk3aMeH
npodeccHoHaNBEHON norpeduTenei u
JIESITEITBHOCTH 3aMHTEPECOBAHHBIX
CTOPOH
OIIK-3.2. 3HaeT cucTeMy OIICHKH KauecTBa YcrHblit 3auer
OO0ecrneunBacT Ka4eCTBO | OKa3aHUs YCIYT C YUCTOM MHCHUS orpoc Kypcosas
MPOLIECCOB OKa3aHUs notpeduTenei u Tecr pabota
YCIIYT B COOTBETCTBUM C | 3aMHTEPECOBAHHBIX CTOPOH Keiic-3ananus | KoHTposabHbie
TpeOOBaHUAMU BOIIPOCHI
MEXTYHAPOIHBIX U YMeet obecrieunBaTh TpedyeMoe Ox3aMeH
HAIIMOHAIBHBIX Ka4eCcTBO
CTaHIApTOB, MIPOIIECCOB OKA3aHUS YCIIyT
norpeduTese u B COOTBETCTBHUH C
3aMHTEPECOBAHHBIX MEXKTyHAPOIHBIMA U
CTOpPOH HAIIMOHAJIBFHBIMU CTaHAAPTAMHU
Bananeer HaBBIKAMU OLICHKU
Ka4yecTBa OKa3aHUsS YCIYT C
Y4eTOM MHEHUS TOTpeOuTeNeH 1
3aMHTEPECOBAHHBIX CTOPOH
OIIK-4 Crocob6en | OIIK-4.1 OcymecTBisieT | 3HAeT TEXHOJIOTHUH U OOIIHE YerHblit 3auer
OCYIIECTBIIATH MapKETHHTOBBIE 3aKOHOMEPHOCTH CHCTEMBI IPOJIAXK | OMpPOC Kypcosas
HCCIICIOBAaHUE pBIHKA, | MCCICAOBAaHMS PHIHKA B MHIYCTPHH cepBuca, TexHojornu | Tect pabora
OpraHU30BBIBAThH yCIIyT, IOTpeOuTENEH, JIETIOBOTO OOIICHHS B CEPBUCE Keiic-3ananus | KonTposabHbie
MIPOIAXKH U | KOHKYPEHTOB BOTIPOCHI
MIPOABIKCHHE ‘YMeeT OlleHUBATH PHIHKH Ox3aMeH
CEPBUCHBIX MTPOIAYKTOB cObITa, TOTpeOHUTEIEH, KIINEHTOB,
KOHKYPEHTOB B c(hepe cepBuca,
MPUMEHSTh
Buaageer HaBBIKAMH
(dbopMupoBaHus U
MIPOABIIKCHHS TYPUCTCKUX
MPOAYKTOB U YCIYT,
COOTBETCTBYIOIIUX 3aIIPOCaM
noTpeduTenci
OIIK-4.2 ®opmupyet 3HaeT OCHOBHBIE 3aKOHOMEPHOCTH | Y CTHBIH 3auer
KaHaJIbl COBITa MIPOABIKEHHST CEPBUCHBIX orpoc Kypcosas
CEPBUCHBIX IPOAYKTOB U | MPOAYKTOB U YCIYT Tecr pabora
YCIYT, a TaKXKe Keiic-3ananus | KonTpoabHbie
OCYILECTBIISIET UX ‘YMeeT IpUMEHATH HHCTPYMEHTHI BOTIPOCHI
MPOJIBHXKCHUC, B TOM yIpaBieHUs U DKk3aMeH

qucie B
nH(OpMaLMOHHO-
TEJICKOMMYHHKALIMOHHOM
cetu MHTepHET

KOHTPOJIS KauecTBa MPOAYKIHH
ycIayr

Bnaneer HaBbIKAMU pa3peIICHUS
MPOOJICMHBIX CHTYallUH,
BO3HHUKAIOIIKX B XOJIC Pean3aiun
CEPBHCHBIX MTPOAYKTOB, YCIYT,
MOHHUTOPHHIA

chepnr cepuca
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2. METOANYECKHE MATEPHAJIbI, OTPEAEJAIOINUE MPOLNEAYPbI ONEHUBAHUS

2.1. MeToauueckue MaTepHuaJbl, onpeaecasioinie npoueaypbl OHCHUBAHUSA B paMKaX TEKYHIEro KOHTPOJIHA
ycneBaeMoCTH

H[goueg!ypa OLICHMBAHUA MMPOUCXOAUT C UCIIOJIL30BAHUEM METOAA TECCTUPOBAHUA, YCTHOI'O OIIpoOCa, U KeﬁC-3aﬂaHHI7[.
Bcee BUbI TCKYHICTO KOHTPOJIA OCYHICCTBIIAIOTCS HA 3aHATUAX CEMUHAPCKOI'O TUIIA.

MeToanueckoe onucaHue MOATOTOBKYU U NMPOBeAeHUs TeCTUPOBAHUS

He meHee, yem 3a Henmenroo 10 TECTUPOBAHMUS, MPEIOAABATENb ONMPEICISICT O0YYAIONIMMCS UCXOTHBIC NAHHBIC IS
MTOATOTOBKH K TECTHUPOBAHUIO: Pa3lelbl (TEMbI, BOIPOCHI), IO KOTOPBIM OYAYT 3aJaHusi B TECTOBOW (opMme, TUTEpaTypy U
HACTOYHUKH (C TOYHBIM yKa3aHUEM pa3/ieioB, TEM, CTATeH) JIJIs MOATOTOBKH.

TecThI BBITIOTHSIOTCS BO BPEMS ayTUTOPHBIX 3aHATHH (TPAKTUIECCKUX ).

KonmdecTBo BOIPOCOB B TECTOBOM 3aJJaHUH OTIPEIENSIETCS MPETI0aBaTEIIEM.

Ha Brimonnenune tectoB orBogutes 0,5-1 akameMudecKni Jac.

WNuauBHayanbHOE TECTOBOC 3aJaHUC BBIOACTCSA OOydaromieMycs Ha OyMakHOM HocHTene. Takke TeCTHPOBaHUC
MOJKET MPOBOJIUTHCS C HCIIOJIB30BAHUEM KOMITBIOTEPHBIX CPEIICTB M MPOTPaMM B CIIEIIUATEHO 000PYJOBaHHBIX MOMEIICHUSX.

Ipu mpoX0KICHUN TECTUPOBAHUS TOIB30BATHCS KOHCIICKTAMU JICKIUH, y4eOHUKAMU HE pa3peIIeHO.

IIpumepsl TECTOBBIX 3aJjaHU, @ TAKXKEe KPUTEPHUH U IIKaa OLICHKU NpUBeAcHBI B 1.3. DOHa OLEHOYHBIX CPEICTB.

MeTtoandeckoe onucanne MOATOTOBKYU 1 MPOBEAeHUs YCTHOTO 0OMPoOca

YcTHBIE OMPOCHI MPOBOSITCS TIPETIOaBATENIeM BO BPEMsl ayIUTOPHBIX 3aHATHH (JICKIMOHHBIX MM NPAKTHYSCKUX).

OCHOBHbIE BOMPOCHI AJIsl yCTHOTO OMPOCa JOBOJSITCS 10 CBEJCHUS CTYACHTOB Ha MPEbILAYIIEM 3aHSITHH.

KousnuecTBO BOIIPOCOB ONPEIEIISeTCs MPEojaBaTelIeM.

Bpewmst mpoBenenus onpoca ot 10 MuHYT 10 1 akageMHIecKoro Jaca.

YcTHBIE OMPOCHl HEOOXOAMMO CTPOWTh TaK, YTOObI BOBJICYb B TEMY OOCYXKACHHS MaKCHMAaIbHOE KOJIUYECTBO
00ydJaromuxcss B TPYIIe, MPOBOJAWTh MApAJUIENN C YK€ MPOHICHHbIM Y4eOHbIM MaTepHalIOM AaHHOM JMCUMIUIMHBI U
CMEXHBIMU KypCaMH, HaXOJWUTh yIAYHbIC MPUMEPHI U3 COBPEMCHHOW JCHCTBUTEIBLHOCTH, YTO yBEIUUUBaeT 3(P(PEeKTUBHOCTH
YCBOCHHS MaTepHalia Ha acCOIMALUsX.

[lepeueHp BOPOCOB LIS MPOBEACHUS YCTHBIX OMPOCOB, a TAKXKE KPUTESPHH U IIIKajla OLICHKU IpUBeCHSI B 11.3. DoHna
OIICHOYHBIX CPEJICTB.

MeTtoanyeckoe onucaHne MOATOTOBKHU U NMPoOBedeHUs Kefic-3aganuii

[IperonaBaTens 3apaHee MOATOTABIMBAET BECh WHPOPMAIMOHHBIA KOMIUICKC, TOTOBUT OJAaHKH C NMPAKTHYECKIMH
3alaHusAMU/Kec-3alaHusIMU. BpeMst pelmeHus MpakTHYECKOro 3ajaHus/kelica ykazaHo B camMoM OnaHke. CTyaeHTHI
CaMOCTOSTEIPHO U3YJalOT W MPOPadaThIBAIOT TEOPETUUCSCKHM U CIIPAaBOYHBIN MaTepHal 1mo Teme. Kelic-3amaHus/mpakTHIecKue
3aJaHUg HAa YCMOTPCHHE MPENoAaBaTeNIs MOTYT OBITh NMPEATIONKEHBI IS PEeIleHHs KaK MHIUBUAYalbHO, TaK M IMOATPYIIIIe
CTYZIEHTOB (710 3 YeJIOBEK).

ConepxaHue Kelc-3aIaHui/IPaKTHYCCKUX 3aJaHUM, a TAK)KEe KPUTCPHUH W IIIKaja OICHKH IpuBeJcHEI B 1m.3. Donaa
OIICHOYHBIX CPEJICTB.

2.2. MeTtoan4ecKue MaTepHaJIbl, ONpeAeIsone NpoueIypbl OeHNBAHUA B PAMKAaX IPOMEKyTOYHOI
aTTecTaluu

[IpoMexxyTodHas aTTecTanus MPOBOANUTCS B (hopme:

3ayer. 3aueT BBICTABIACTCS 110 PE3yabTaTaM TEKYIETO KOHTPOJIS yCIIEBAEMOCTH.

ITo ouHOIT hopme 0OydeHUs 3aUeT BBHICTABILIETCS TOCIE TIOCIETHETO 3aHATHI CEMIHAPCKOTO THITA B TPIMECTPE.

ITo 3aouHOi (hopme oOydeHHS 3a4eT BHICTABISIETCS B CIEIMAJIbHO OTBEICHHOE paciHcaHueM ceccuu Bpems. [Ipm
3TOM BO BpeMs 3adeTa IpenoaBaTeib MPOBEPsieT BHIIIOJHEHHBIE CTyIEHTAMHU 3aJaHMs, a TaKkKe 3a7aeT IOMOJHHUTENbHBIC U
YTOUHSIOINTHE BOMPOCH. Ha aTTecTanmmio kakIoro cTyaeHTa oTBoguThes 0,3 akaneMudeckux daca (0koyio 14 MuHYT).

3ammuTa KypcoBoii padoTsl — 3T0 (popMa MPOMEKYTOUHOM aTTECTALMHU, KOTOPAs BBIMOJHACTCS C LIETIbI0 YCBOCHUS H
3aKpEIUICHUS TPAKTUICCKUX YMCHHI U 3HAHUH, OBJIAJICHUS IPO(PECCUOHATBHBIMUA KOMITCTCHIIUSMHU.

[Ipouenypa nmpoBeACHUST TAHHOTO OILIEHOYHOT'O MEPOMPHUATHS MPEANOaraeT YCTHYI0 (JOpMY OTBETOB O00YYAKOILIETOCS
Ha BOIIPOCHI, 331aBacMbI¢ MPEIOIaBaTelieM Mo TeMe paboThl. 10 yCMOTpeHUro mpernoaBaTelis mpoleaypa 3aluUThl KypCOBOH
PpabOTBI MOXKET HOCUTBH XapaKTep JABYCTOPOHHErO B3aMMOJCHCTBHS (IIPETIOIaBATENb — CTYACHT), 2 MOXKET ObITh U MyOJIMIHOM,
MIPOUCXOIUTD B CTYICHICCKOH TPyIIIIE.

Ha 3amuTe o0yJarommiicss JOHKEH KPATKO M3JIOXKHUTh COAEpKAHUE CBOEH pabOThI, TOCTABIEHHBIC B HEH MPOOIEMBI,
MIPUBECTH CBEIEHUS 00 NCTOYHHWKAX, HA OCHOBE KOTOPHIX OHA HammcaHa. OOydJaromuiicss JOIDKEH 3apaHee MPOAyMaTh OTBETHI
Ha HamboJiee 00IIMe BOIIPOCH, KOTOPBIE MOTYT OBITh 3a/IaHBI, a TAK)KE HA CIEIMaIbHBIC BOIIPOCH, OTHOCAIINECS KOHKPETHO K
TEeME UCCIICIOBAHUS.

Kpurepusimu o1ieHKH KypCcOBO# pabOTHI SBISIOTCS:

- COOTBETCTBHUE COJCPKAHUS TeMe Pa0OTHI (aIeKBATHOCTh MTYHKTOB IUIaHA 3a7adyaM KypCOBOTO HCCIICTOBAHHUSA,
CTPOroCTh NOAOOpa MaTepuaa s 000CHOBAHUS JOKA3aTCIbHOCTH CYXKICHUH);
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- MOJIHOTA PACKPBITHS TEMbI (PACKPBITHE KaXKIOTO BOIPOCA IUIAaHA, HATMYUE TEOPETHIECKOTO U MPAKTHYECKOTO
Marepuana ¥ T.11.);

- CaMOCTOSITENIbHOCTh HamHcaHusi (yMEHHE COIMOCTABISITh M aHAIM3UPOBATh HAy4YHbIE MOJXOJbI W HUICH;
M3NIarath COOCTBEHHYIO TOUKY 3PSHHS; IEJIaTh BEIBOJIBI M 0000IIEHN);

- HCTIOJIb30BaHNE UCTOYHUKOB (HATHMUKE y4eOHOT0, MOHOTPahUIECKOT0 MaTepuala, MPaKTUKH);

- cobOmoaeHne mpaBuid O(QOPMIICHHUS, CTPYKTYPHI pPabOThI, COAEPKATEIHHBIX JJIEMEHTOB (JOTHYHOCTD,
MOCJICIOBATEIBHOCTh, SICHOCTh W3JIOKCHHSI, TPAMOTHOCTh HCCIICAOBaHUS MPOQECCHOHAIBHBIX TEPMHHOB; COOTBETCTBHE
00bEMY; HAIMYHE CHOCOK, TPAMOTHOCTh ITUTHPOBAHUS; HAIMYKE IIJIAHA, BBEJICHHUS, COJICPIKATEIBHOMN YacTH, 3aKIFOUYUTECILHON
YaCTH U CIHCKA JTUTEPATYPHI)

- KOMIICTCHTHOCTh B 00JacTH W30paHHON TeMbl (IJyOMHA M TOYHOCTh OTBETOB Ha BOIPOCHI, 3aMCUAHHS U
PEKOMEHIALUHU BO BPEMs 3aIIUTHI KypCOBOI paboThI).

JK3aMeH — 3T0 (GopMa MPOMEKYTOUHOH aTTECTAMU TO TUCIHHIUIMHE, 3aJa4eii KOTOPOW SIBISCTCS KOMIUICKCHAS
OLICHKA YPOBHEH JOCTHIKEHHUS TNIAHUPYEMBIX PE3YJIbTATOB O0YYEHHS [0 TUCLIUTLTHHE.

Ipoueaypa npoBeAeHHs TaHHOTO OLEHOYHOTO MEPONPHATHS BKIIIOYAET B ceOs: cobeceqoBaHue MpEnoaaBaTess co
CTY/IEHTaMH [0 BOMPOCY IK3aMEHAIIMOHHOTO OMJIeTa M CUTYalMOHHOM 3a/1a4e.

buieT k 9x3aMeHy cofepHUT 1 BOIpOC U3 mepeyHst KOHTPOJILHBIX BOMPOCOB, U | CUTYAI[MOHHYIO 3a]a4y U3 NepeUHs,
TIpUBEICHHOTO B 11. 3.21.

KonTtpomasHBIe BOIPOCH! KonTponsHbIil Bompoc — 3T0 CpeACcTBO KOHTPOJIS YCBOCHHUS YIeOHOTO MaTepuaa
JUCTIATUTAHBL.

IIpouenypa mpoBeneHUs] JaHHOTO OIICHOYHOTO MEPOMPHUATHS BKIFOYACT B CEOS:
Oecey mpernogaBaTelisi ¢ OOYJarOIIMMCS Ha TEMbI, CBA3aHHBIC C M3Y4aeMOW ITUCIMILINHOM,
U pacCYMTaHHOC Ha BBIACHCHHE OOBEMa 3HAHHWK OOYYAIOUIETOCS IO OIPEICICHHOMY
paszeny, TeMe JUCLUIUIMHBL.

[MpakTHyeckoe 3anaHue OICHOYHOE CPEJCTBO, BKIFOYAOIICE COBOKYITHOCTH YCJIOBHI, HAIPaBICHHBIX Ha
pellicHUE TMPaKTHYECKH 3HAYMMOW CHTYallMd C [ENBI0 (OPMHPOBAHUS KOMIICTCHIIUH,
COOTBETCTBYIOIINX OCHOBHBIM THUIIaM NMPOPECCHOHATIBHON NESTENbHOCTH.

[poueaypa npoBeAEHHsS NAHHOTO OLEHOYHOTO MEPONPHUSTHS BKIIOYAET B CEOs:
OLIEHKY TMPAaBWILHOCTH PpEIICHUs] MPaKTHYECKOTO 3a/aHus, KpaTko H3JI0KUTh ee
cojiep)kanne, OOBSICHUTh CYTh BO3HHKIICH MPOOJEMHON CHTYyaIlMH, KPaTko pa3o0parh
OLICHUTH JIOBOJIBI YYaCTHHKOB, OOOCHOBaTh CO CCBUIKAMH Ha HOPMATHUBHBIC aKThI
COOCTBEHHOE pEeIlCHUE TPEIUIOKEHHON 3a]a4un. B ciiydae BapuaTUBHOCTH PELICHUsS 33/1a41
B MPaKTUYECKOM 3aJI[aHWH, CJICAYeT 000CHOBATH BCE BO3MOKHBIC BAPHAHTHI PCIICHHUS.

Bompocs! k 3x3aMeHy JOBOAATCS 10 CBEACHUS CTYyAEHTOB 3apaHee.

[Ipy moAroToBKEe K OTBETY IOJIB30BaHHE YYEOHMKAMHM, YI€OHO-METOJMYECKUMH MOCOOHMSMH, CPEICTBAMH CBSI3U H
AJIEKTPOHHBIMH PECypcaMy Ha JII0ObIX HOCHUTEISX 3alperieHo.

Bpewms Ha noarorosky orsera — ot 30 10 45 MUHYT.

[To ncreyeHnn BpeMEeHU MOATOTOBKM OTBETA, CTYAEHT OTBEYAET HA BONPOCH HK3aMeHalMOHHOTo Omnera. Ha orser
CTYZICHTA TI0 KaXXIOMY BOIIpOCY OMiieTa OTBOAUTCS, KaK MPaBuWIo, 3-5 MUHYT.

Ilocne oTBeTa CTyneHTa MpeNoAaBaTeNIb MOXKET 3a/aTh JOIOJHHUTENbHBIC (YTOUHSIOUIWE) BOMIPOCHL B Ipenenax
MIPEeAMETHON 00JIaCTH 9K3aMEHAIIMOHHOTO 3a/laHMI.

ITocne okoHYaHHS OTBETAa IPENOJAaBaTENb OOBSBISIET 0OyJarOMIEMyCsl OLIEHKY IO Pe3yabTaTaM JK3aMEHa, a TaKkKe
BHOCHT 3Ty OLICHKY B aTTECTAL[IOHHYIO BEAOMOCTb, 3a4ETHYIO KHUXKKY.

YpoBeHb 3HaHMH, yMEHMH M HaBBIKOB OOYYalOUIEroCsl OMNpPEAEISIETCS] OLCHKAMH «OTIMYHO», «XOPOIIO»,
«YAOBJIETBOPUTEIBHOY, «HEYTOBICTBOPUTEIHHOY.

3. OHEHOYHBIE CPEJCTBA, KPUTEPUHN U IKAJIA OIEHKHA
3.1. TunoBsble 3agaHNA A/ TEKYIIEro KOHTPOJISI yCIIeBAeMOCTH

Ilepeyenb TUNOBBIX TECTOBBIX 3a/IaHUIA
Bompoc 1. OCHOBHBIMH 3JIEMEHTaMH MPOIECCa KOMMYHHKAIIUU BBICTYIIAIOT:

1) ornpaBuTensb

2) coobuieHue

3) mosrygaTenb

4) xaHaIBI TIepenayn nHGopMauu

5) KogupoBaHUE.

OtBer: 1,2,3,4.
Bomnpoc 2. Kakoe 13 npuBeACHHBIX HUXKE YTBEPKICHUIN BEPHO:

1) KOMMYHHKALHs COCTOSIIACH, €CITH KOMMYHHKATOP OTIIPABHI COOOIICHHE
2) KOMMYHHKAIIHS COCTOSIIACh, CCITH MOTy4YaTelb MOJTYYII, TIOHSUT ¥ MIPUHSLII COOOIICHHE
3) KOMMYHHKaIHsI COCTOSIIACh, €CIIU MOJTydaTelb IEKOAUPOBal COOOLIEHHUE
4) KOMMYHHKAIUS COCTOSIACH, €CIIM OTIPABHUTEINb IIEPEaa COOOIICHHE.
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OrtBer: 2.
Bomnpoc 3. Uro genaet nporecc KOMMYHHKAITMH IBYCTOPOHHUM:
1) HajM4YWe moayJaTels
2) MOJIy9eHHOE COOOIICHHE
3) nexoIupoBaHHUE COOOIIECHUS
4) oOpaTHas cBsI3b
5) mepenava cooOmCHUS
OrtBer: 4.
Bomnpoc 4. Baxxneimmmu xapakTepucTHKaMH 0OpaTHON CBSI3H SIBIISTIOTCS:
1) HampaBJIEHHOCTH HA TIOMOIIL PAOOTHUKY
2) IOHATHOCTB
3) CBOEBPEMEHHOCTH
4) MOJIE3HOCTH
5) IOCTOBEPHOCTH
Orteer: Bce.
Bomnpoc 5. Eciu pykoBoauTeNn Oapa3aesieHui 00eCTIeUnBaIOT PETYISPHYIO OOPaTHYIO CBS3h C MOYMNHECHHBIMHU U
MPUCITYIIUBAIOTCS K HX MHEHHIO, TO 3TO MOXET IPUBECTH K TOMY, UTO:
1) mogYMHEHHBIE «ITOTPSI3HYT» B OOCYXKICHUH 3aJaHUN U 3aTSIHYT UX BBITOJHCHHE
2) moTYUHEHHBIE OYIyT padoTaTh MPOU3BOJUTEIBHO, HO HE OYIyT YIOBICTBOPEHBI PabOTOM
3) moUMHEHHBIC OYAYT YAOBJICTBOPEHBI paObOTOM, HO OYIYT paboTaTh «CIYCTS pyKaBa
4) moYMHEHHBIC OYIYT YAOBICTBOPEHBI paOOTON ¥ MOBBICAT MPOU3BOAUTEIBFHOCTh TPYa U KAYECTBO BBIOTHCHHS
3a/1aHui
5) pyKOBOJAHTEIIh B KOHEYHOM CUETE TOMIET Ha MOBOAY Y TIOAYHHCHHBIX
OtBer: 4.
Bomnpoc 6. [ToqunHeHHBINH yTana HHPOpPMAITHIO, 60SCh pacCepaUTh PYKOBOJUTENSA. DTO IPUMEP TOTO, UTO
3aBHCHUMBIE COTPYIHUKH:
1) XOTAT IpOU3BECTH XOpOIIIee BIIEYATICHNE HA PyKOBOAUTEIIS
2) paboTtaroT 60Jiee IPONU3BOAUTEIHLHO
3) 03a004YeHBI B OCHOBHOM TE€M, YTOOBI YTOJUTH CBOEMY PYKOBOJUTENIO, i HE AYMAIOT 00 yIydIIeHUH PaObOThI
TOJIPAa3ICIICHUS
4) pByTCS B pYKOBOJUTEIH CAMH, YTOOBI CTAaTh HE3aBUCHMBIMH U 00€30IIaCHUTh ceOs
5) B KOHEYHOM UTOTE IIOJCUIST» PYKOBOIUTEIS U 3aMYT €ro MECTO
OtBetnI: 1,3.
Bomnpoc 7. Kputepusmu knaccupukanum KOMMYHUKAIWA B OPTaHU3aIMH BBICTYTAOT:
1) kaHaJIBI OOIICHUS
2) MOTHUBBI KOMMYHHKAITAH
3) cpencTBa KOMMYHHKAITIH
4) peanbHOCTH OCYIIECTBICHHUS KOMMYHUKAITAH
5) IpOCTPaHCTBEHHOE PACIIONIOKEHIE KaHAIOB
6) TUTI KOMMYHUKAIIHOHHON CETH
OtBernl: 1, 3, 5.
Bomnpoc 8. Bep6aibpHbIe KOMMYHHUKAIIMHA OCYIIECTBISIOTCS C TOMOIIBIO:
1) xecToB
2) OIpeneseHHOTO TeMIIa Peun
3) yCTaHOBJICHUS ONPECICHHON TUCTAHIIMHA MEXY OOIIAIOIIIMUCS
4) ycTHOl peun
5) MOXJIOTIBIBAaHUH T10 TUIETY
6) nH(HOPMAIMOHHBIX TEXHOJIOTHH
OrtBer: 4.
Bomnpoc 9. HeBepOambHBIMY cpeicTBAMU OOIICHHUS SIBIISTFOTCS:
1) pykomnosxaTue
2) moxojaka
3) renedon
4) B3rIIS1
5) ayeKTpOHHAs MMOYTa
OtBeTnl: 1,2, 4.
Bomnpoc 10. Kunetuueckumu cpeicTBaMy HEBEPOATbHOTO OOIICHHS BBICTYMAIOT:
1) ycTHas peub
2) MUMHKA
3) pykormosxarue
4) mo3a
5) mokanIMBaHue
OTtBeTnl: 2, 4.
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Bonpoc 11. Onpenenure, kKakoe W3 NPEIIOKESHHBIX BEIpaKeHUH utia (puc. 6.1) omnpeaensoT Ha3BaHHbBIC HIKE
SMOIMOHANIBHBIE COCTOSHHUS:

1) ckercuc

2) cubHasI 3710CTh

3) OypHas pagocTh

4) BpaxneOHOCTh

5) 6e3paznuyne

al Bl B) r a)

Puc.BeIpakeHune 1una 1 3MOLUMOHAIBHOE COCTOSHUE

OtBerbl: 1 —T); 2 —B); 3 —1);4—06); 5—a).

Bomnpoc 12. [IpocoanveckuMu cpeicTBAME HEBEpOATHLHOTO OOIIECHHS BBHICTYIAOT:
1) uHTOHALIUS

2) KeCTbl

3) iau

4) nucTaHIMs MEXIy OOIaroIMMHUCS

5) TpOMKOCTB roJioca

OTtBernI: 1,5.

Bomnpoc 13. DKCTpaTMHTBUCTUIECKIMHE CPEICTBAMH HEBEPOATLHOTO OOIIECHUS SBIISIOTCS:
1) moxanuMBaHue

2) TeMOp Tosoca

3) cmex

4) may3sl

5) naHTOMUMUKA

OtBeTnl: 1, 3, 4.

Bomnpoc 14. TakTUIEHBIMU CPEACTBAME HEBEPOAITLHOTO OOIICHUS BBHICTYIIAIOT:

1) xecTbl

2) pyKkomo:kaTue

3) HampaBlieHUE B3TJISA1A

4) B310XH

5) monenyi

OTtBernl: 2, 5.

Bomnpoc 15. [TpokceMHueCKUMHU XapaKTePUCTUKAMH HEBEPOATLHOTO OOIIECHUS SBIISIOTCS
1) yroi oOmieHus MapTHEPOB

2) Tenedon

3) MuMuKa

4) nucTaHIUs MEXIy OOIIaoIMMHUCS

5) nOXJIONBIBAaHKE IO CIIHHE

OtBeTnl: 1, 4.

Bomnpoc 16. Kakvie mo3uriuu npu oOIICHUH OTPa)xaroT CIEAYIONe pUCYHKH (puc. 6.2)?

L
L
L L

a &
o
- L L

a r

Puc. [Tozunmn npu obueHnn
OrtBersI:

a) TIO3UIIMSI, XapaKTepHas JUIsl JIFO/IeH, 3aHITHIX JPYKECKoH Oecenon
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0) He3aBHCHMAs TTO3UITUS
B) OOIIICHHE TTPH JIETIOBOM B3aUMOACHCTBUN
T') KOHKYPHPYIOIIE-000POHUTENbHAS MTO3UITUS
Bomnpoc 17. Kakoli n3 nepeyncIeHHbIX HIKE BUI0OB KOMMYHUKAIIUN HA3bIBACTCS «BUHOTPAIHOMN JI0301»:
1) bopmanmbHBIE KOMMYHHKAITAH
2) HeopMaTbHBIE KOMMYHHKAITIH
3) BepTUKaJIbHbIE KOMMYHHUKALAU
4) nuaroHaJbHbIE KOMMYHUKAIIUH
5) KOMMYHHKAIIUH, OCYIIECTBIIICMBIC C IOMOIIBI0 TEXHUUCCKUX CPEACTB U HHOOPMAIIMOHHBIX TEXHOJIOTHIA
OrtBer: 2.
Bomnpoc 18. Pemenne MoxeT OBITh MPUHATO PAHBIIIE, YEM BBICIYIIAHBI BCE WICHBI TPYIIIBI. DTO MOXKET MPUBECTH
K:
1) He3aMHTEPECOBaHHOCTH WICHOB I'PYIITHI B BBITOJHEHUH MPUHATOTO PEIICHHUL
2) moanepsKKe YWiICHaMH TPYIIIEI MHEHHUS PYKOBOIUTEIS
3) CKpBITOMY «CcabOTaXxKy» B MPOIIECCE BBIMTOJIHSHUS PEIICHUS
4) S5KOHOMHH BpeMEHHU
5) HOBBIICHAIO CIUTOYEHHOCTH TPYTIIHI
OTtBernl: 1, 3, 4.
Bomnpoc 19. Ha mytu 3¢ (eKTHBHBIX KOMMYHUKALNI BCTPEUAIOTCS CIEAYIOIHUe Oapbephl:
1) sKOHOMHYECKHE
2) ¢pusnyeckne
3) BpeMeHHbIE
4) ropuauuecKue
5) KynbTypHBIE
OtBernl: 2, 3, 5.
Bomnpoc 20. JI511 COBMECTHOTO PEUISHHSI CIOKHBIX TTPOOJIEM BCEMH YJICHAMH TPYIIITBI MOXKET OBITh UCTIOJIh30BaHA
CIeyIoIast KOMMYHHUKAIIMOHHAS CETh:
1) «uemodka»
2) «BCeKaHAIbHAS
3) «amopax»
4) «kpyr»
5) «koneco»
OrtBer: 2.
Bompoc 21. Ykaxurte, B KAKHX KOMMYHHKAIIHOHHBIX CETSAX TPYAHO OPTraHU30BaTh He()OPMAITbHBIN KaHaT OOIICHHUS:
1) «xoneco»
2) «BEpTYIIKa
3) «mopay
4) «kpyr»
5) «urpex»
OtBernl: 1, 3, 5.
Bomnpoc 22. JIns pemeHus MpoCThIX MPOOIeM B TPYIIE MOTYT OBITh HCIIOB30BAHBI CICTYIOIINE TUTIHI
KOMMYHHUKAIIMOHHBIX CETCH:
1) «BepTymKa»
2) «mnopa»
3) «uernovka
4) «urpex»
5) «BcexaHaIbHAS»
OtBernl: 2, 3, 4.
Bomnpoc 23. Onpenenure, B KaKoi 13 KOMMYHHKAITMOHHBIX CETeH (hopMallbHOE TUAESPCTBO PA3IEIICHO HITH
TIOJTHOCTBIO OTCYTCTBYET:
1) «xomecoy»
2) «urpex»
3) «BceKaHaIbHAN
4) «BepTymIKa»
5) «xpyr»
OrtBer: 3.
Bomnpoc 24. Kakue TUIIbI KOMMYHUKALMOHHBIX CETEH OTPa)KaloT CXEMBbl, IPUBEJCHHbIE Ha puUC. ?
OrtBer:
a) KKOJIeCo»
0) «mmopay
B) «BEpTYIIKa»
T) «KPYyI»
Il) «BCEKaHAIbHAS
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€) «UTpeK»

e

Puc. Tunsl KOMMYHHUKAITMOHHBIX CETEH

KpuTtepnu 1 mKkajia OleHKH TeCTOBBIX 3aJaHHI:

TecT - cucTteMa CTaHOAPTHU3UPOBAHHBIX 3aJaHUM, MO3BOJIOMIAS MPOLIEAYPY H3MEpPEHHs YPOBHS 3HAHUH H
yMEHHH 0O0ydJaromierocs, SBISIOTCS MPOCTEHIIed Qopma KOHTPONSA, HAINpaBlICHHAs Ha IIPOBEPKY BIIAJCHUA
TEPMHUHOJIOTHYECKUM aIlapaToM, COBPEMEHHBIMH HH(POPMAIMOHHBIMH TEXHOJIOTHUSAMH M KOHKPETHBIMH 3HAHUSMH B
obmacti (pyHIaMEHTAIBHBIX M MPUKIAJHBIX TUCHHUIUIMH. TECT COCTOMT M3 HEOONBIIOr0 KOJHMYECTBA 3IIEMEHTAPHBIX
3a/1a4; MOXET MPEIOCTABISITH BO3MOXXHOCTh BBIOOpA M3 MEPEUHsT OTBETOB; 3aHMMAaeT JacTh ydeOHoro 3anstus (10-30
MUHYT); TIpaBHJIbHBIC pEIICHHS pa30oWparoTcs Ha TOM JK€ WM CJICAYIOIEM 3aHSITHH; YacTOTa TECTHPOBAHUS
oTIpeersieTCsl MpenoaaBaTeIeM

KonmgecTBo npaBMIEHBIX OTBETOB!
Menee 50% - «HEYIOBIETBOPUTEIHHOY
51-60% — «yA0OBIETBOPUTENBEHOY»
61-80% — «xopomo»
81-100% — «oTIUYHO»

IlepeyeHb TUOBBIX Keilc-3aaHUil
Keiic-3aganue 1
«OpraHuzanus CTPYKTYPp yIpaBJIeHHsD
Orenu-Quimuaibl pacronaraloTcss B pas3iMuHBIX obnacTsax Poccum. Jlupekmwsi kKomMmaHUHM pacronoxena B CaHKT-
[Tetepbypre. Kommanus mepBoHadai pbHO [OeiicTBOBana Kak MaTpHUYHAs OpraHM3alWs: MEHEKEp KaKIOTO OTels
MIOTYHHSIICA MeHeDKepy 1o Poccun u o obmactu. OgHAKO 3Ta CTPYKTypa MOKa3aja, 9YT0 Y Hee MHOTO CIa0BIX MECT.
3agava:
Kakum 00pa3oM W3MEHHTh OPraHM3AMMOHHYIO CTPYKTYPY VIpaBIeHHs, YTOOBI TOBBICUTH 3(PQPEKTHBHOCTH
JIESITEIIbHOCTH KOMITAHUU?

Keiic-3aganue 2
«ConpoTHBIIEHAS TIepeMeHaM))
Bac TonpkO 4TO MPUHATHM HAa pabOTy B KAuecTBE IIOMOIIHMKA MCHEIDKEpa B CTapbId NPECTIKHBINA, HO OYCHBb
3arpyxeHHblid pectopad. Ha Bce Bamum npensnoskeHusi 0 BHECEHUH TMEPEMEH CIIy)Kallue oTBeuaroT: «Mbl Tak Aenanu
Bceraa». OHM ITPOCTO HE 3HAIOT, YTO KAKKE-TO BOMPOCHI MOXHO PEMIATh TO-APYTrOMY.
3agaua:
Kax Bam cienyer aeiicTBOBaTh B 9TOW CUTyalun?

Keiic-3aganue 3
MoTuBanus u 1eMOTHBAINS
B oduce pexiiaMHON KOMIIAaHUH Ha3pela KOHOIUKTHAS CUTYalHs MEX/y ITOTYMHECHHBIMHI B PYKOBOJACTBOM. Heckonbko
COTPYIHHUKOB OOBUHUIIM aIMUHICTPALIMIO KOMIIAHUU B TOM, YTO BCEM HA3HAYAIOT OJJMHAKOBYIO 3apa0OTHYIO IUIATy BHE
3aBHCHUMOCTH OT BKJIa/Ia KaXJIOr0 pabOTHUKA.
3amaum:
1. Kakue Teopuu MOTHBALUU HEOOXOAMMO H3Y4HUTh PYKOBOJCTBY JUIs TIPABMIIEHOTO TOHUMAHHUS JaAHHOW TIPOOIeMbI?
2. Kakum 06pa3zom MOXKHO yOEIUTHCS B CIIPABEAJIMBOCTH BHIBOJOB COTPYTHUKOB?

Keiic-3ananmue 4
«TpyaHOCTH ¢ COTPYTHUYECTBOM»
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Crapmast TOpHAYHAs 0Tesisi M. jkayeTcs Ha CBOIO MOAYMHEHHYIO T., TOpPHHYHYIO, KOTOpas y)Ke TaBHO paboTaeT B
oterne. Brl, Kak MEHemKep MO TepcoHay, 00s3aHbl MpoBecTH pabdoty ¢ T., HEPEeOKO WUTHOPHUPYIOIIYIO YKa3aHWUS
CBOETO PYKOBOJHUTEIIS.

T. YTBepxmaer, 9To ei He HpaBUTCs M., 1 Jake TIOcTie pa3roBopa ¢ BaMH OHa OTKa3bIBaeTCs paboTaTh ¢ HUM.

Ho y Hee He CKIanpIBalOTCS OTHOLICHHWS HE TOJNBKO C HAYaIbHUKOM. B HOKyMeHTaX, KOTOpHIE NPHUILIH W3
Kaderepus I CIyKaIINX, CKa3aHo, YTO OHA U C KOJUIETaMHU HE OYeHb OOIINTEIbHA.

3amaua:

Brl Menemkep no nepconany. Kak Bbl mocTynuTe B JaHHOM cilyyae.

Kpurtepnu u mkana oneHKH Kelic-3aJaHuH
OrieHka 3a Kelc-3a1aHue BHICTABISIECTCS 10 YeThIpeX0aJIbHOM 1IKaJIe.

Ounenka Kpurtepuu

Kelic-3amanue pemieHo TNPaBWIBLHO, JaHO pPa3BepHYTOE IOSICHEHHE W 00OCHOBaHWE
CACTaHHOTO 3aKioueHus . CTyIeHT AEMOHCTPUPYET METOJOJOTHYCCKIE U TCOPETUICCKHE
3HaHMSA, CBOOONHO BiaNeeT HaydHOW TepMmuHoyornel. [Ipm pasdope TpemIoKeHHON
CUTYaIlMH TPOSBISIET TBOPUYECKUE CIIOCOOHOCTH, 3HAHWE IOMOIHHUTEIHBHOW JHTEPATypPHI.
JleMOHCTpUpPYET XOpOIHe aHaJTUTHUECKHE CIIOCOOHOCTH, CIOCOOEH IMpH OOOCHOBaHWUH
CBOETO MHEHHSI CBOOOTHO POBOJNTE aHAJIOTHH MEXIY TeMaMHU Kypca

OTJIMYIHO

Keiic-3amanne pemeHo IpaBWIBHO, JAHO TMOSCHEHHE M OOOCHOBaHME CHEITAHHOTO
3akmroueHus. CTyAEHT AEMOHCTPUpPYET METOAOJOTMYECKHE U TEOPETHIECKHE 3HAHUS,
X0po11o CcBOOOIHO BIaJic€T HAYYHOW TEPMHUHOJOTHEH. [IeMOHCTPHPYET XOPOIINE aHAIUTHIECKUE
CHOCOOHOCTH, OJHAKO JOIYCKAaeT HEKOTOphIE HETOYHOCTU INPH ONEPUPOBAHMM HAYYHOM
TEPMHHOJIOTHEH.

Keﬁc—r-;aaaHI/Ie PCUICHO MPAaBUJIBHO, IMOACHCHUE U 000CHOBaHHE CACIIaHHOI'O 3aKJIIOYCHUA
ObLIO JaHO  TIpU AKTHBHOU noMoImu  mOpernojaaBaTelis. Hmeer OTrpaHUYCHHBIC
YI0BJECTBOPHUTEJIBHO TCOPCTUYCCKUEC 3HAHHA, JAONYCKACT CYHICCTBCHHBLIC OIIHOKHU Inpu  YCTAaHOBJICHUU
JIOTUYCCKHUX B3aHMOCBﬂ3€ﬁ, JAOIMYyCKaeT OIIHOKHU npu  HCHOJIb30BaHUN Hay‘lHOﬁ
TCPMHUHOJIOTUH.

Keiic-3aanne pemieHo HenmpaBHIIbHO, 00CYKICHHE U TIOMOIIIb TPeroiaBaTesis He MPUBETN
K TpaBWIbHOMY 3akiiodeHuio. OOHapyXHBaeT HECIOCOOHOCTh K  IOCTPOSHHIO
CaMOCTOSTENHBIX 3akifoueHui. ViMeeT ciabble TeopeTHdecKHe 3HaHUs, HEe UCIOb3YeT
HAYYHYIO TEPMUHOJIOTHIO.

HEYTOBJICTBOPUTECJIBHO

3.3. [lepeyeHb THNIOBBIX 32IaHUI AJIA YCTHOTO ONpoca
1. OOmas xapakTepuCTHKa MEHEIHKMEHTA: TOHITHS «YTPaBICHHE» U «MEHEKMEHT», LEIH MEHEIKMEHTa M ero
CTPYKTYpa, MOJCITH MEHEIXKMCHTA.
[IpuHIUTBEI MEHEKMEHTA.
Dranbl pa3BUTHS MCHEKMCHTA.
IMoxxon k ympaBleHHUIO, OCHOBAHHBIH HA BBIICJICHUN HAYYHBIX IITKOJI.
CoBpeMeHHbIe MKOJbI MeHeIKMEHT: [IponeccHslit moaxon, CucreMubiit noaxon, CUTYallMOHHBIN TOAXOI.
MeTomp! yIpaBiIcHUS.
Monens COBpeMEHHOTO MEHEKEPa.
CymHocTh IaHupoBaHus. [[pHHIINIEI 1 METOIBI INTAHUPOBAHUS.
9. Twumbl BHYTpUGUPMEHHOTO TUTaHUPOBaHUsA. CHCTeMa TUIAHOB OPTaHU3AIIHH.
10. I[TonsiTre 06 opraHU3aIuyU U €€ BUABI. MO OpraHu3aIuii.
11. OcHOBBI OPTAaHU3AIIIOHHOTO TPOEKTUPOBAHUSI.
12. Pa3nencHue Tpyaa U AemapTaMeHTAIH3aNUs B cepe yCuyr.
13. OpraHu3aiiioHHbIE CTPYKTYPBI: CBOWCTBA, XapPaKTEPUCTUKU U THIIHI.
14. TIpotiecc opraHu3aliil KOHTAKTHOM 30HBI Ha MPEIIPUATHIX cephl cCepBHUCa.
15. MexaHHUCTHYCCKUE U OPTaHUYCCKUE CTPYKTYPHI B chepe yCIyr.
16. IlocTpoeHue opraHu3alluOHHON CTPYKTYPHI.
17. CyIHOCTh ¥ OCHOBHBIEC KaTETOPUU MOTHBALUU. TeopHH coepKaHUs MOTHBAIIHH.
18. IIpomieccyanbHbIe TEOPUU MOTHBAITHH.
19. CymHoCTh 1 HEOOXO0AUMOCTH KOHTPOJIS.
20. Buzbsr koHTpOMs. OCOOEHHOCTH KOHTPOJIS pe3yIbTaTOB YCIYT.
21. CymHOCTh CTpaTernIecKoro YIpaBJICHHU.
22. AHanu3 BHEIIHEH U BHYTPEHHEH CpeIbl.
23. Muccus v ey OpTaHu3aInH.
24. CyuiHOCTb U THUIIBI CTPATETUi.
25. Beibop cTpaTeruu JIesTenbHOCTH.
26. Peanu3anus cTpaTeruu.
27. CTpaTeru4eckue 3JeMEHThI CEPBUCHOTO MCHEIKMEHTA.

S A i
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KpnTepvm H IIIKAJIAa OIICHKHW 0TBETA IPH YCTHOM OIIpocCe

Ouenka Kpurepuu

Otan4Ho OIeHKa «OTIMYHO» CTABUTCS, €CJIM CTYACHT: 1) MOJTHO U apryMCHTHPOBAHO OTBEYACT
10 COACpPKAHMIO 3alaHus; 2) OOHapyXHWBaeT TOHMMaHWE Marephalia, MOXET
000CHOBATh CBOM CYK/ICHHS, IPUMEHHUTh 3HAHUSI HA MTPAKTHKE, IPUBECTH HEOOXOAUMbIE
MIPUMEPHI HE TOJIBKO 10 YUEOHHWKY, HO M CAaMOCTOSITEILHO COCTaBJICHHBIC; 3) M3Jlaraet
MaTepua Mocie0BaTeIbHO U MPABUIIBHO.

XOpO].l[O OHGHKa «XOpPOMIO» CTaBUTCHA, €CJIN CTYACHT HAC€T OTBET, yﬂOBJ’IeTBOpﬂIOHII/Iﬁ TEM XKC
Tp€60BaHI/IHM, 4YTO U JJI1 OLICHKU «OTJIUYHO», HO JOITYCKACT 1-2 OIHI/I6KI/I, KOTOpbIC CaM
K€ UCIIPABJISACT.

Y0BIeTBOPUTEIBLHO OICHKa «YIOBJICTBOPUTEIHHO)» CTABUTCS, CCIU CTYICHT OOHApPYXKUBACT 3HAHUC W
MOHMMAaHHE OCHOBHBIX TMOJIOKEHHWH JAHHOTO 3aJaHus, HO: 1) H3jaraer marepuai
HEMOJHO M JIOMYCKAaeT HETOYHOCTH B OMNPEICICHUH MOHATHH WiH (OPMYIHPOBKE
TIPaBWIL; 2) HE YMEET JOCTATOYHO IIYOOKO U J0Ka3aTeIbHO 000CHOBATH CBOM CYXKICHHS
W TPUBECTH CBOM TPHMEPHI; 3) M3JlaraeT MaTepHal HEIOCIIe0BATEIbHO U JOMYCKaeT
ONINOKH.

HeyI[OBJ'leTBOpﬂTeJ'lLHO OHGHKa «HCYAOBJICTBOPUTCIBbHO» CTABUTCA, €CJIN CTYIACHT 06Hapy>1<HBaeT HC3HaHUC
OTB€Ta Ha COOTBETCTBYIOLICC 3aJdaHHC, OOITYCKACT OIINOKA B (bOpMyJ'IPIpOBKe
OHPGHCHCHI/Iﬁ U TIpaBu, HCKaXaromue HX CMBICI, 6CCHOpH,HO‘IHO U HCYBCPCHHO
nusjiara€t Marcepual. OHGHKa «HCYOOBJICTBOPUTCIIBHO» OTMECYACT TAKUC HCAOCTATKHU B
IIOATOTOBKE CTYJACHTA, KOTOPBIC SABIIAIOTCA CEPBE3HBIM INPCIATCTBUEM K YCHICITHOMY
OBJIAICHAIO TTOCICAYIOIINM MaTCpHUaJIOM.

TunoBble 3aJaHNs 11 POMEKYTOYHOM aTTeCcTallnu

3.4. KoHTpO/1bHBIE BONPOCHI K YCTHOMY OIIPOCY
. MeHeDKMEHT KaK OTpaciib HAy9HOTo 3HaHUS. OCHOBHBIC IOHATHS TCOPUH YIIPABICHUS
. Ob1ree 1 pazIImyHOE B COACPIKAHIH MOHATHI «MEHEIDKMEHT» U «YIPaBICHUE)
. Uctopus pa3BuTus npeacTaBieHnii 00 yrpaBIeHHN
. Kinaccudukanus yaeHnit o0 MEeHEPKMEHTE
. lIkona nayunoro ynpasnenus: ®.Teinopa
. AnMuHUCTpaTHUBHAS 1IKoJa yrpasienus (A.Daiions, M.Bebep)
. 3apokIIeHre ¥ Pa3BUTHE IIKOJIBI YEIOBEYECKUX OTHOMIEeHMH (A.Macmoy, 3.Mbaiio)
. CHCTEeMHBIH, CUTYyallMOHHBIN U MPOLIECCHBIHN MOAX0A B MEHEPKMEHTE
. CoBpeMeHHast MOJICITb MEHEKEPa
. OCHOBBI TUTAHUPOBAHUS KaK ()YHKIIMU YIIPABICHHUS
. OCHOBBI OPTaHU3AIIMOHHOTO TIPOCKTUPOBAHUS B cepe cepBUCa
. OpraHu3anusi KOHTAaKTHOHN 30HBI MPEINPHUATHI CEpBUCA
. CymHoCTh mporecca MOTHBAITUH B MCHEKMEHTE
. [IpomieccyanbHbIe TEOPHH MOTHBAITUHI
. CopmeprxaTenbHBIC TEOPUH MOTHBAITUHI
. CyIIHOCTB CTPAaTEerH4eCcKOro YIpaBICHHS
. Ctparerndyeckue >JIeMEHTH CEPBUCHOTO MEHEIKMEHTA
. Metonpl ynpaBieHus (MPUHYIUTEIBHBIC)
. Metons! ynpasieHus (o0yIUTEIbHEIC)
. Merozp! ynpasienus (yoequresbHbIC)
. Kontponp kak QyHKIMS ynpaBieHus
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KpuTtepnu u mKaja oeHKH MPOMEKYTOYHOH aTTeCTAIHH - 3a9€eTa
OIeHKAa «3aUTCHO» CTABHUTCS, €CIU CTYJCHT IOJYYMI OLCHKH «OTIHYHO», «XOPOIIOY», «YIOBICTBOPUTECIHHOY» W/WIA
«3auTeHo» 3a 80% u Gonee 3aHATHI CEMUHAPCKOTO THUIIA U MPAKTHIECKUX PadoT.
Ol1leHKa «HE 3a4YTE€HO» CTABUTCS, €CIHM CTYJICHT MOJYYMII OLEHKH «HEYIOBJICTBOPUTEIILHO» H/WIIN «3aYTEHO» 32 MEHee
geM 80% 3aHATHI CEMHHAPCKOTO TUIIA U MPAKTHIECKUX padoT.

3.5. IlepeyeHb THNIOBBIX TEM KYPCOBBIX padoT
1.YmpaBieHne KaueCTBOM Ha MPEIIPUATHHA COMNOKYIBTYPHOTO CEpBHCA
2.Pa3paboTka cTpaTernuecKoro IiaHa pa3BUTHs NPEAIIPUATHS COLMOKYIIETYPHOTO CEPBHCA
3.Pa3paboTka MOTHBAIIMOHHOH CpeIbl TOCTHHUIIEI (pecTopaHa, My3es)

28




4. Bwibop cTpaTeruv pa3BUTUS GUPMBI

5.Crparernieckoe IIIaHUPOBAHHNE Ha MPEIIPUATHH COIHOKYIBTYPHOTO CEPBHCA

6.0nTuMU3anys KaIpoBoi paboThl B pecTopaHe (TOCTHHUIIE, My3ee)

7. Ponb MOTHBAIK PYKOBOIUTEIS B 3()(HEKTUBHOCTH PUHUMAEMBIX PEIICHUI

8.Pa3paboTka mporpamMmbl pa3BUTHS MIEpcoHaa (Ha mpuMepe. ..)

9.ITpo6neMsl meHTpaTu3alnuy U ACIEHTPAIN3aliH B YIIPaBICHUN OpTraHu3anueit

10.MeHeHKMEHT B ICATEIIbHOCTH COBPEMEHHBIX MPEANPUITHI

11. Bei6op 3¢ (eKTHBHOM CUCTEMBI CTUMYIHPOBAHUS TPYIOBOH aKTUBHOCTH PAOOTHUKOB Ha MPEATIPUIATHU CEPBHCA
12.BHyTpu(UPMEHHBIN YIIPABICHYSCKUI KOHTPOIIb, €r0 (PYHKIIUU U OPTaHU3AIMOHHBIC (POPMBI
13.CouunanbHO-IICUXOJIOTHUECKUE METOIBI YIIPABICHHUS

14. CounansHO-TPyI0BBIC KOH(IIMKTHI B OPTaHU3AIUN, UX PETYIHPOBAHUC U Pa3pPEIICHHUE

15. Onpit ynpasienus B CILIA ¥ BO3MOXKHOCTH €0 UCIOJIb30BaHUS B YCIOBHIX cCOBpeMeHHOU Poccuu

16. OmbIT yripaBIeHUs Ha MPEANPUATHAX STOHAN B BO3MOXKHOCTH €T0 HCIIOJB30BAHUS B POCCUHCKUX yCIOBUAX

17. MexnuaHOCTHBIE KOH(DINKTH B OPTaHU3ALNH U UX YPETYyTUPOBAHHE

18. [TpUHIUITBI TOCTPOCHUSI CTPYKTYP YIIPABIICHUS

19.CpaBHUTENBHBIN aHATH3 CUCTEM MOATOTOBKH M MTEPEIIOATOTOBKH MEHEKEePOB B Poccnu 1 pa3BUTHIX 3apyOeKHBIX

cTpaHax

20. Teopun MOTHBAIMH U UX UCIIOIb30BaHNE B CTUMYIMPOBAHUH TPYa COTPYAHUKOB
21. CymHoCTb ynpaBlIeHUECKUX PELICHUHA, OCHOBHBIE METOABI X CTUIM UX MPUHATHUS
22.XapakTeprCTHKa COBPEMEHHBIX THIIOB CTPYKTYp YIIPaBIICHUS

23. OpraHu3anMoHHas KyJIbTypa U CIIOCOOBI €e pa3BUTHS

24. CouunanbHO-ICUXOIOTMUYECKUH KIMMAT U NPOAYKTUBHOCTh OpraHU3aluu

Kputepnu u mkaja oneHUBaHHS KypcoBoii padoThl
OmeHKa BBICTABISIETCSI C yYETOM KauyecTBa BBINOJTHEHHOM pPabOTHI M PE3yabTAaTOB 3AIIWTHl U BHICTABISCTCS B

3a4eTHYIO KHIDKKY, a 3aTeM, B JaJbHEHIIIEM, ¢ BRIMUCKOH MpriiaraeTcsa K AumioMy. CTyIeHThI, He HAlTUCABIINE KYPCOBYIO
paboTy, CUNTAIOTCS UMEIOIINMH aKaJeMHUYECKYIO 3a]J0JKEHHOCTD.

Onenka Kpurtepuu

OTIHYHO «Omauuno» - CTaBUTCA 3a pa60Ty, B KOTOpOﬁ IIOKa3aHbl OTJIMYHBIC 3HAHUA U IOHUMaHHEC KaK

TEOPETHYECCKOTO, TaK M (PaKTHYCCKOTO MaTepualia, HOPMAaTHBHO-IIPABOBOM Oa3bl: yMEHHE
0000IIaTh ¥ JeJaTh BBIBOJBI, TBEPAOC 3HAHHUEC TOCYJAPCTBCHHO-IPABOBBIX MMOHATUH U
KaTeropui, WX aJeKBaTHOC YIOTPEOJICHUE, sCHAs JIOTHKA W3JIOKCHUS, TPaMOTHOCTh U
BBIPA3UTEIFHOCTh MUCHMEHHONM peun. CTyIeHT Ha 3alliTe MOKa3bIBAacT 3HAHHE MaTepHaia,
OBJIaJICHHE TEMOH.

Xopomro «Xopouwioy - craButcs 3a paboTy, B KOTOPOH IPOAEMOHCTPHPOBAHO XOpolIee 3HAHHE

MaTepuaia, HO TPH 3TOM B TOH WJIM WHOW CTENEHHW YITyIICHBI HEKOTOPHIE AaCIEKTHI;
W3J0KECHWE MaTepHuaja HEeCHCTEMAaTH3MPOBaHHOE M HE MOCIEIOBAaTENBHOE; BBIBOJIBI
HEJIOCTaTOYHO OOOCHOBAHBI, [MOIYIICHB OTACIbHBIC HE3HAUYHWTENbHBIE OMIMOKH B
ompeneneHusaX. Ha 3ammTe cTyaeHT BiajgeeT MaTepHaioM, HO HE BCerja MOXKET CBS3aTh
pa3zenbl, HHOT/IAa MyTaeTCs B ONPEICIICHISIX.

YnoBiieTBOpUTENBHO «Yooenemeopumenvnoy - craBuTcA 3a paboTy, B KOTOPOI HMEIOTCS CYIIECTBEHHBIE ITPOOEIIBI

B TEOPETMYECKHX 3HAHMSX, ONpPEJENCHHUSIX MPaBOBBIX HMCTOYHHKOB;  H3JIOKEHHE
HECHCTEMaTU3UPOBaHHOE, HEaPT'yMEHTUPOBAHHOE, COACPKHUT CEPhE3HbIC OIMMOKH B BHIBOJAX
n onpeneneHusx. [lyraercst B MaTepuanax paboTHI.

Bo Bcex 3-x cimywasx mnpaBWIbHO OGOPMIICH Hay4YHO-CIIPABOYHBIA Marepuall, CIHCOK
JUTEpaTypl W HOPMAaTHBHBIX aKTOB. BplnepkaHa CTpyKTypa paOoThl, MaTepuai
COOTBETCTBYET HA3BAHUIO PA3/EIOB.

HeynosierBopureibto | «Heydosnemeopumenvho» - ctaButcs 3a paboTy, BO BpeMs 3aILUTHl KOTOPOW HE PaCKpPBITHI

[IOCTaBJIICHHBIE BOMPOCHI, TPOSBICHO HE3HAHWE OCHOBHBIX TEOPETHYCCKUX MOHSATHH,
HEOCO3HAHHOCTh W HEMOHHUMAaHWE CYTH H3jaraeMoro marepuaina. HempaBuibHO odopmiteH
HAyYHO-CIIPABOYHBIN MaTepHall, CIIUCOK JUTEPATyphl; paboTa HE CTPYKTYPUPOBaHA, BEIBOBI
HE COOTBETCTBYIOT ITOCTABJICHHBIM 3a7[adaM.

PN R WD =

3.6. TunoBble KOHTPOJILHbIE BOMPOCHI /15l YCTHOI0 OMPOCA HA IK3aMeHe
Monens TpUHATHS yIPaBICHUYECKUX PEIICHUN Ha MPEANPUATHIX CEpPBHCa
Mertoapl IpUHATHS YTIPABIEHYECKUX PEIICHUI
3amaun NpUHITHS YIPABICHUYECKUX PEIICHAN.
[IpuHsATHE yIpaBICHYECKHUX PEIICHUIA C YIeTOM TPpeOOBaHUM MOTPeOUTEINS
IToHsiTHE KOMMYHUKALIUK B OpraHU3aluu
KoMmMyHuKauuu u BUABI CBSI3el B OpraHu3aluu
Drarbl KOMMYHUKAIIMOHHOTO IpoLecca
KoMmMyHuKamoHHbIE CETH
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9. KoMMyHHKaIMOHHBIE TEXHOJIOTHH B MEKITHIYHOCTHOM OOIICHUN

10. TIpou3BoACTBEHHBIEC MPOIIECCH B KOHTAKTHOH 30HE

11. TIpom3BOICTBEHHBIH UK BBITIOIHEHHS YCIYT

12. JlearenbHOCTB IPEANIPHUITHS CEPBUCA C YIETOM TpeOOBaHUi mOTpeOnuTeNs
13. Crpyxkrypa mporecca OKa3aHHs yCIyTH.

14. TIpom3BOJICTBEHHBIN IIMKII BHITIOHEHHS YCIIYT.

15. ®yHKIUM ynpaBleHUs NPeaNpUITUEM CEpPBUCA

16. OneHka kayecTBa CEPBUCHOTO MPENIPUATHS

17. TloHsaTHe KauecTBa ycIayr

18. CucteMHBIH NOAXOM K YIIPABIECHUIO KAUECTBOM YCIIYT.

19. YnpasieHue nepcoHaIOM B KIIMEHTOOPHEHTHPOBAHHON OpraHU3aluu
20. 3HauMMOCTH IepcoHala KaK TIIaBHOTO pecypca B KOMIIAHUH CepBUCa
21. Ilemu ympaBieHHs IePCOHATIOM

22. OcHOBHBIC (DYHKIIMH YIPABICHUS TIEPCOHATIOM

23. KoH(IUKTHI: TUIBI U PUIHHBI

24. CnocoObl yperyJITupOBaHUs B pa3pelieHnss KOHQIHKTOB

25. Meroap! pazperieHus KOH(QIUKTOB

26. BzauMopeiicTBHe YeOBEKa U TPYIIIHIL.

27. TloBblenne 3¢ GHeKTUBHOCTH (HOPMATBHBIX TPYIIIL.

28. CymHocTh ¥ (GYHKIMH KaJIPOBOTO MCHEIKMCHTA.

KpnTeplm H IIKAJIA OIICHKH JK3aMeHa M0 JTUCIHUIIJINHE

Ounenka Kpurtepuu

OTJIHYHO - CTYJICHT TJTyOOKO M BCECTOPOHHE YCBOWII IPOTPAMMHBIN MaTEpHAT,

- YBEPEHHO, JIOTUYHO, MOCIEA0BATEIHHO U TPAMOTHO €T0 U3JIaraer;

- ONUPAsICh HA 3HAHUS OCHOBHOM M JOTIOJTHUTEIHHON JIUTEPATYPHI, TECHO

- TIPUBS3BIBAET YCBOCHHBIE HAyYHBIC TIOJNIOKEHUS C TPAKTUYECKOH NEATEIhHOCTHIO
SKOHOMMCTA;

- yMes10 000CHOBBIBAET ¥ apTyMEHTHPYET BBIABUTaEMbIC UM UJICH;

- ZiefaeT BBIBOABI K 0000IIEHNS;

- CBOOOJHO BJIAZIEET CHCTEMOM DKOHOMHUYECKHUX ITOHSITHIA.

Xopoio - CTYZCHT TBEPAO YCBOMJI MPOTPAMMHBIA MaTepHall, TPaMOTHO | T10 CYIIECTBY H3JIaraeT ero,
OMHUPAsCh Ha 3HAHUS OCHOBHOW JIUTEPATYPHI;

- HE JIOTYCKAET CYMICCTBEHHBIX HETOYHOCTEH;

- YBSI3BIBACT YCBOCHHBIC 3HAHUS C MPAKTHYCCKOW ACATEIBHOCTHI0 YKOHOMHUCTA,

- apryMEHTHPYET HAYYHBIC TIOJOKCHUS;

- IeJIaeT BBEIBOJILI  0000IICHNUS,

- BJIaJIEET CUCTEMON YIKOHOMHYECKUX HOHSATHIA.

YoBJIeTBOPUTEIHHO - CTYJICHT YCBOMII TOJILKO OCHOBHOM MPOTPaMMHBIH MaTepHall, Mo CYIICCTBY
M3JIaraeT ero, ONupasich Ha 3HAHUS TOJIBKO OCHOBHOM JIUTEpaTyphl;

- JIOMyCKAaeT HeCYIECTBEHHbIC OIINOKK M HETOYHOCTH;

- UCTIBITBIBAET 3aTPYJHEHHS B TPAKTUYECKOM MPUMEHEHUH (DUHAHCOBBIX 3HAHU,
- cnabo apryMeHTHPYET Hay4HbIE TOJIOKEHUS;

- 3aTpyAHsIeTCS B QOPMYIMPOBAHUH BHIBOJOB U 000OIICHUIA;

- YaCTUYHO BJIAJICET CHCTEMOHN SKOHOMUYECKUX TTOHSTHH.

HeynoBJIeTBOPUTEIBHO | - CTYJCHT HE YCBOWJI 3HAYUTEIILHOM YacTH IPOIPaMMHOI0 MaTepHaa;

- IOMTyCKAEeT CYIIECTBEHHBIC OIMOKHM X HETOYHOCTH MPH PACCMOTPEHHUU (PUHAHCOBBIX
npobiiem;

- HCTIBITHIBACT TPYIHOCTH B IPAKTUYCCKOM IMPUMCHCHHUY 3HAHMUIA;

- HE MOXET apryMCHTHPOBATh HAyYHBIC ITOJIOKCHHUS,

- He ()OPMYIIHPYET BBIBOJIOB U 00OOIICHHIA;
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